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INSTRUCTIONS TO CANDIDATES

Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc. If
any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR Sheet. As the answer sheets are designed to suit the
Optical Mark Reader (O.M.R.) system, special care should be taken to fill those
items accurately.

This Question Booklet contains 55 questions, Part - A contains 40 questions of
one mark each. Part - B contains 15 questions of two marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be sclected and shade the corresponding option in the OMR Sheet.

All the answers should be marked only on the OMR sheet provided and only with
a black or blue ink ball point pen. If more than one circle is shaded/wrongly
shaded/half shaded for a given question no marks will be awarded.

Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

Immediately after the final bell indicating the closure of the examination, stop

making any further markings in the OMR Answer Sheet. Be secated till the OMR
Answer Sheet is collected. After handing over the OMR Answer Sheet to the
Invigilator you may leave the examination hall.
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Choose the best option. Each question carries one mark.

1. Rs0R; 20®0E $5odadhg 2w dedod so3meNd :

(a) HOTOII, TR (b)  RaDR00R 3,20, MJED
(c) HOBUIL) WO BOBEADJD (d)  IobIab) oFERVP

The last step in the process of problem solving is to :

(a) Design the solution (b) Define the problem
(c) Evaluating the solution (d) Organising the data

2. RRDorgs Woddab rber oFeoriey :
(a) B FB0OBIDBE [ éérwgmdcié)
(b) o J8pIYS
(c) 2 MwOsEcdh Mrafzaaedai@ $3e8e3033
(d) Deds 2P
Characteristics of critical thinking are :
~{a) Critical thinking is reasonable and rational
(b) Critical thinking is reflective
(c) Crtical thinking inspires an attitude of inquiry
(d) All the above

3. LEESIY wvotdEREE BORCLW 208 3BoLeRrH3n.
(a) d@@ﬁaoi)é (b) a@cﬂaﬁ&g Wedom ©oZnh
(c) w3 T8odh (d) S»T2E sdeer
The situation that causes stress is known as :
(a) Obesity (b) Stressors
(c) Stress Response (d) Mental Health

4. 3BT BITRYO S FINST admsy o Hoees 3N BB0VRTZE ?

(a) 0BT IBZO IQML (b) ZoBA %égd XB0reh

(c) SoBB Boxiyd d =8 ('{}o:ha‘i;sri%‘@ BRI
‘Innovation in teams is largely dependent on :

(a) the IQ’s of team members (b) personality types in the team
(c) the team culture (d)} having clear rules
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N

qﬁaﬁagﬁ DWTF oTT :
(a) DRNPEOE BTTAFT  (b)  Hert Ae0FUedorh SFhLATHLF
(c) BenPdowed WOBDF VO (d) weeRes (NAROVICISA BV I

Positive enquiry means :

{a) Comfortable with praise (b) Do not know how to handle praise
{c) Uncomfortable with praise (d) Looking for inner meaning

gl HOBOTST) AP DI wIRLE wydtecom) Q0 FTWERT

(a) TR (b) OB (c) zuaigs {di =I=3-cEre)

Standards used to determine the best solution is :

(a) Norm (b) Goal (c) Consensus (d) Criteria

©D=eTD meodiEmeNTen |aPYNYY oday) ©0ZTZEaD TOBY,TY ?
(a) @5° TG (b)  RorsLrievRdE FoBe, M
(c) TOe FFeymieh (d) SenrEses a’aaﬁt)éﬁ 35

Which of these is not a basic interpersonal skill which contribute to the making of
an effective leader ?

(a) Communication Skills (b) Facilitating Skills
(c) Rigid Skills (d) Mentoring Skills

Wl SF0od0 T weeriess VB & BBFBT) Ty Do Fdadngess 7

(a) SPTAT org (b) eszpai,@ g,

(c) SBedad erig (d) BT e,

What do we call a specific area in which a person needs to change ?
(a) Psychological need (b) Development need

(c) Behavioural need (d) Social need

SINTYVY IR Jebzords oo wriae ?
(a) BBemOTD  (b) SoPFREE () RoSemsgdsams (d) OFoLE

Among the following which one is not the division of critical thinking ?

(a) Curiosity (b) Conflict (c) Skepticism (d) Humility
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10.

11.

12.

13.

14,

LeST TBe)rieh w¥eRA.

(a) gaﬁiafapi (b) aﬁéﬁﬁrf%fag (c) ﬁabx’grhﬁag (d) edS aFe
The areas of life skills include :

(a) Knowledge (b) Attitude (¢) Problems (d) All of the above
&R ol YA Wedoda@Teolri Jomkiwy WYY 8

(a) o0t (b) g

(c) RoIBS (d) cg&'.lacﬁrﬁ

People cannot interact each other without :

(a) Transport (b) Voice

(c) Communication (d) Loud Speaker

©080:3,3e0d TOTO,T ©0IrvL Gl / odsweded) ?

(a) [IRDT Y BBIRLT JoIET
(b) és%i-‘ae;g: F0Be),
(c) :jafbic. SDBOROPTH

(d) &S a0

Which 1s/are the components of Interpersonal skills ?
(a) Verbal and non-verbal communication

(b) Listening skills

{c) Problem solving

(d) All of the above

Y APFOF wdodabhd) BOIMYSS.
(a) TR (b) Sawedd (c) ey (d) o
There are ___ steps in the goal setting process.
(a) Two (b) Three (¢} Four (d) Five
& »ol O JRRT aa@cfﬁv@t (ARSI @aﬁoﬁ@ aﬁﬁg@d
(a) DS DySe a-j,obg::baé (b) oVADIT Sdrs
(c) ZzRI0D éFT (d) [PSRT ga
The tendency to use only those solutions that have worked in the past is :
(a) Trial and error (b) Inductive reasoning
(c) Dialectical reasoning (d) Mental set
P.T.O.
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15.

16.

17.

18.

19.

&'Jar;-ui emcgeeiam.g APTED BoZ Bo3oN USRS a)maaid%iaii a@@_ﬁ.
(a) S Jss @’oi;.%mm (b) TSRS
(c)  ORSRweZgs sodes o (d) SDNRTS (BEeTY) 088 Fob

Step-by-step procedures that are guaranteed to achieve a particular goal is terme
as :

(a) Trial and error (b) Algorithm
(¢} Deductive reasoning {d) Inductive reasoning

DR w@s&oé".ﬁoﬁ) 8PrE80HY W08 weY B0,

(a) Q@erods (b) rooxy) (c) s, (d) BT
thinking is very important in the new knowledge economy.
(a) Critical {(b)  Group (c) Normal (d) Imaginative

88 FINSInEd) adnIed 2000 0B rheogesey ?

(a) 20T 3 08) g0 rHd (b) gc;fargﬁ RdopAey

(c) R@odeend osossC (d) OBerzeod w3r
Following are the qualities of a team EXCEPT :

(@) A clear and elevating goal (b) Competent members
(c) Collaborative climate (d) Chronic stress

rodny ?omgosda‘g T3RDATIA :

(a) Fed 8ES* (b)  wre (c) 2B eore (d) 5@y, eeoo
Goal setting theory is pioneered by :

(a) Stacy Adams (b) Charms (c) Edwin Locke (d) F.W. Taylor
SMART &0@3 :

(a) QRFFT, BFODWBIT, FEVTWEBWT, I8, JOE

(b) &ar‘g‘md BPODLWRITT, PPIWNBIT, B, T5odT

(c) ;‘06?@’@&1 BIRWE, FPRWBITT, WEeHoVIRNGE, FEJead
(d) OBFEwes, wdobwa mes, Briesss, 0w, J5eds
SMART stands for :

(a) Specific, Measurable, Attainable, Realistic, Timely

(b) Specific, Measurable, Achievable, Realistic, Timely

(c) Specific, Movable, Achievable, Rigid, Tolerable
(d) Specific, Measurable, Affordable, Reasonable, Timely
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20.

21.

22.

23.

24.

88 FYAT 03T Wword &I ﬁd)gﬁf@fﬂb@&b&*’g w¥leoBCIFAY ?
(a) RJaig Fodds aﬁgﬁ@mﬁ Q08TOIJ T

(b) SedmeN eecddreh, RPN FoR do&ﬁﬁ@a’g JFHBRY
(c) TRRPIT FB) IDowITW SIore reh

(d) zpadm;;ﬁd rieosdoes

Assertiveness includes all EXCEPT :

(a) Standing up for your personal rights

(b) Expressing thoughts, feelings and beliefs directly

(c) Honest and appropniate ways
{d) Emotional quality

“EQ” »0T38 :

(a) oReeATO® Boexobs® (b) oFecRTIS® BorIDW0Es® Fpe0bs®
() oReeESe’ 50 (d) oIBecETO* QoeddEoes* a‘g@&%

“EQ” stands for :

(a) Emotional Quotient (b) Emotional Intelligent Quotient
(c) Emotional Quality {d} Emotional Intelligent Quality
30BT @zﬁ%@&i} BoINEE 8 FINT cIwY BeomReIFodRrIPHRY ?

(a) OWS (b) Bpezd (c) SIS (d) Iwors
Stages of team development includes all EXCEPT :

(a) Forming (b) Storming (c) Attitude (d) Performing
Al W SW s08) %oty H’ rield) weNadseny ©?

(a) Which ? (b) Where ? {c) Who? (dj What?
Which W is not a part of ‘Five W’s and one H’ ?

(a) Which ? (b) Where ? {c) Who? (d) What ?
DY FRNY HTB) TSI, OTerTRYD) ?

(a) Dpomrieh 08 sugdednisy (b) Reabgenish 3 erd3Erieh
(c) D ) vEsdirneh (d) edS aade

All problems have two features in common :

(a) Methods and objectives (b) Strengths and barriers
(c) Goals and barriers (d) All of the above

P.T.O.
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25.

26.

27.

28.

Eia’}é) ARFGLE warle BOHwe Ol D) ﬁdg 'mémﬁﬁii Borte ‘aajﬁtﬁa{i)d mmdriﬁéaﬁg rOTOERDTOLR)

e aidia‘gd

(a) gaj’? (b) ::‘ga‘gdmeai (o)

(c) Rxosbyiesd (d) R’:}%mgﬁ 0deedss

Identifying our strengths and weaknesses, desires and dislikes is termed as :
(a) Self-awareness (b) Empathy

(c) Sympathy (d) Creative thinking

88 BSNVIRYE) adoeedc HOJT wPge), Iveied 7

(a) W sOFe)rieh (b) B TBY M
(c) &g,o3c TPBe,neh (d) Swee soZeyrh
Which of the following is interpersonal skill training ?
(a) Soft Skills (b) Hard Skills
(¢) Intermediate Skills (d) Basic Skills
8ud Qoud

(a) @038 BYS agr;ma%éqb@ SBEDTS 2080 03 B m%m;
(b) 808 BT BB HBDWS rHd

(c) e8¢ éz.i)u WesoNooss rHd

(d) @808 8xBRET O

Priority 1s

(a) an action or inaction that takes precedence
(b) the most preferred goal

(c) the most wanted goal

(d) the most beneficial goal

FYNS 03003 ol DN u@cﬁd@t 7R3 SRBWR DGRSY ?
(a) b@jtﬁ&iﬁg IEPMVINET O Dlet N able SRV IAY

(b) weoT 5owocjr1¢a"g QDD

(c) a@ﬁmgﬁ 2307

(d) 9030

Which is not a simple method for reducing stress ?
(a) Identify what is causing the stress

(b) Build strong relationships

(c) Emotional quotient
(d) Exercise
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32.

(@) wi F3odw 2dsw FFob IS SEDS JosEs
(b) Boinds* 3
(c) D¥ow =T8
(d) @@moa:;’ﬁ JoRBR

Another name for interpersonal communication is
(a) Person to person communication

(b} Dyadic communication

(c) Procrastination

(d) Authoritative communication

BYNTIrYY 03wz b gerdBab Sece o3 ?

(a) K)ﬁé? mawm@ STAE] (b) &’)aig man@@ rbd)é?uifaeg

(c) rbdadb Brg o) Dgead (d)  osew &) vrEHNe we3
Name of the first step of goal setting :

(a) Write your goals down (b) Identify your goals

(c) Need analysis (d) List benefits and obstacles

UATIEY IR FFET DEHTHE 2

(a) Trewmeo03T (b) RO FoTHS

{c) ODE FoTBN (d) SESIYS

All of the following are the methods of communication EXCEPT :
(a) Transformation (b) Verbal communication
(c) Written communication (d) Body language

TlR,ABEETT DOW mw@ 030 wBoT BodenAs ?

(a) Fea @cs (b)  Redn° e

c) U =@ (d) =@eRdade® I
The word ‘communication’ is derived from the :

(a) Spain word (b} Latin word

(¢} Chinese word (d) Italian word
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33. eI DY) YT DBodBMYR) Judrt TOTIFDI F33od !

(a) &edrt (b) Rweedsd

(c) ®DeFT (d) Treseo3d

The act of turning new and imaginative ideas in reality is called :
(a) Generation (b) Creativity

(c) Renovation (d) Transformation

34. ITRTIT VT30 gwgm Qou8ed ?
(a) 5g$mﬁa§ 2FYORIHTD
(b) &)a(obﬁvm&) ﬁmoﬁ%&aﬁgd Dedodbd QerdYaH
(c) ezoIJ ﬂcpaFddvai_f (I lernie]d 3ﬁc:bﬁfagcn DR
(d) edgerod
Calm persistence means :
(a) Forcing of ideas
(b) Putting forth matters in an adoptable way
(c) Leaving them to take their own decisions
(d) Indecisiveness https://www.onlinebu.com

35. 0w WIB VYNV FTeoTRWIBID !
(a) a'i':'aoagﬁ YIS ) GEJ&"& ogeried
(b) 308, 30380
(c) ﬁgd adcdcdm wR3
(d) &0edS 200
Too much stress can cause :
(a) Negative emotional and Physical symptoms
(b) Anxiety, irritability
(c) Increased heart rate
(d) All of the above

36. ©RIY rHBRY TR !
(a) 5 gz 85636603 &?gas s rieh (b) 3 Bor 5 IFrneh

c) 1 aiair%o\‘s’ 5B I (d) 20 IsFrohod ému
Short-term goals are for :

(a) Five years or more (b) Three to Five years
(c) Less than one year (d) More than 20 years

https://www.onlinebu.com
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37.

38.

39.

40.

TN BT 1D S5 BUAR oIRTT) Beeendcs ?

(a)  Qa0rt zjemd)cfa;_g (b) ez e;ecdag o@doden wodter
() Qe Bent TEodSeD (d) DedePrda=e

The clearly stated goal looks at :

(a} What you want ? {(b) When you want to get it ?
(c) How will you get it ? (d) All of these

2,080 B0& 0@oN0e ci=er QUZ3030ES

(a) %D OIS 08E 20 g—’a?écmacf S0@ CBAwer

(b) a,aigécf @mrdd@ YD BIS 38 weRmor

(c) maﬁaér‘{)mgrﬁ

(d) S0BE ITZOQ =UIT BFVowWS pelanly

The team can only be a team when :

(a) People know each other and willingly form a group

(b) The principle of consultative decision making is applied
(c) They have a leader

{d) The team members are interdependent

FINTINYE) od ToTB %@Q‘i)gg :

(a) &sg:&agﬁaaﬂ B BB (b) (‘Odoﬁ;aa’g

(c) esEReasad (d) OPeod

The following are the communication styles EXCEPT :
(a) Assertive (b) Authoritative
(c) Aggressive (d) Submissive

03¢ §eod> TIBENYE) %o yortsy) VETY wIteBRJDE :

(a) Z-eworid (b) %3&
. {c) :J‘aaoagﬁ S8 (d) ~ozsmS
Components of Interpersonal skills do not include :
(a) Self-awareness (b) Pressure
(c) Positive attitude (d) Communication

P.T.O.
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BIVY edZaD sugoT) OO, T8 FBrie 2 wosrih 15x2=30

Choose the best option. Each question carries 2 marks.

41.

42.

H
W

a4,

BRI wldes TR WPBAriedsen wIHS rbowy) oI _ ammd
(a) e P (b) w3 (c) Ropes (d} =cavmr

A group technique used to develop many ideas in a short period of time is known
as :

(a) Brain storming (b) Consensus (c) Compromise (d) Conflict

Qdooss mai)ﬁ’g @aﬁadd@ Beol)esdr DB c\’.lt‘arcmf'i#aa) %M@g&jzﬁ ?

(a) ~0R,38 8D (b) Zo8

(c) gzﬂa@jz,b\g eé’jc:’l (d) Qeeds Egeﬁ

Which leadership style tends to centralise authority and make unilareral
decisions ?

(a) Cultural Style (b} Autocratic Style

(c) Democratic Style (d) Laissez - Faire Style

20t MO0 FB-BYTR IS, BOBORS DY oK ear Ol Fosgpear Wowe DeRme & oS
__ Q08 58cdwsy0.
(a) ~opes (b) e»aigé (e) 1mod (d) <.

Problem solving method in which all members of a group fully accept and support
a decision is :

(i1
talt

Ay =l ]
[

(a) Compromise (b) Consensus (c) Goal (dj Norm

on HTYRB0T iR wihdoraserizdw ?
(a) APOR3T &:Qd (b) eSeeEsned I oI

(c) RO vFT0 FOTTW SBSVE (d) ©PFF [ FadFnRLd
What is revealed by the posture ?
(a) Cultural background (b) Thoughts and feelings

(c) Behaviour mild and tough (d) Expressions and actions

https://www.onlinebu.com

WO NQAUITUO" mMmMm//:sdy



WO NQAUITUO" mmm//:sd)y

https://www.onlinebu.com

[ARATRRT AR 13 Gs-684

45.

46.

-3
N

(Aol ) :u’d)ﬁéobf;_g wOBOIeN ITBTE Joed gmw@ - a@t@@d
(a) 5:1;56&1;@ DOBOT sIBrTo (b)) DI @5@5 Eveiginld)

(c) dmerodm 30380 Bs=3F T (d) aﬂ;eegoc&.’ QIRFP)Ee ¥
A series of steps adopted to solve a problem is termed as :
(a) Problem solving cycle (b)y Life skill cycle

{c}] Critical thinking cycle (d) None of the above

g0dre adeend Howdesy 7

(a) maab@t gevsen BOIDILICTR WoBNY WOk Mow)
(b) ugcﬁo ;)agnaar:e’oimg ALTODE

(c) ﬂmouﬁwgd@ﬁ@@ DRI a%dg

(d) w0t FID

What is an action plan ?

(a) A set of steps to be followed to reach a goal

(b) A good credit rating
(c) A system to beat the odds

" (d) A dream

88Re'S %500 DD JoIBS B03ieh FYToB0S:S |

(a) aém@m (b) @Qi}agﬁ’ BATAD o o]

(c) o3 Ireram (d) R@wobEN dje%ﬁ&

The following are the various communication strategies according to Tarone :
(a) Avoidance {(b) Functional enquiry

(c) Concious transfer (d) Appeal for assistance

r0&T AT BoWBRE ToDENW, SIEIrieh, JoTweadriesh & @Beﬁrﬂ#@
Q0T FB0HeRrIs.

(a) rods sTIE (b) rHodT JoTH>N

(c) MooV BT (d) mods oBs

Believes, attitudes, traditions and expectations which are shared by group members
is called :

(a) Group'norms (b) Group communication

(c) Group cohesiveness (d) Group structure

P.T.O.
https://www.onlinebu.com
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49.

50.

n
i

52.

VDeFobR @ePDTI0IRN BOBFB FFodrt aﬁg@gd
(a) TP e (b) Sopewn

(c) RopaF (d) RSHFods) SOBORDS
The process of making an expectation of reality is :

(a) Brain storming (b) Compromise

(c} Contlict (d) Problem solving

ARY #3800 Bdeesdod &8 FFobd) wddBew)s WSS bertod gdaiErm |
& 2 > eed B2 o v o
(a) @oosoeed (b) BRBRILS (c) FRmaoysss (d) ==eaniad

The experience of understanding another person’s condition from their perspective
is :

(a) Empathy (b} Feel Pity (c) Feel Sorry (d) Sympathy

ey 8earnt ¥8 derdwen 88 FYNT &)ﬁﬁ'ﬂg 9300 WRTT ?
(a) ©08: @’,§ (b) o0, Lod
(c) MYaIRD (d) ZodF w3

What should you not rely on when making judgement call ?

(a) Intuition (b) Common sense

{c) Gossip (d) Past experience

OBy AGF BRI 283 B08E OB TP BRrenYm) BoBBe% =3 odn berfor
FSohWEIR :
(a) Rogresss b) QFrss (c) Q0008 (d)  CleeEREYR

The process of setting goals and selecting the means for achieving the set goals is
called as ____

(a) Organising (b) Managing (c) Controlling (d} Planning

https://www.onlinebu.com
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53. FoTHBIY) oijaajjci@ VRS FoodF WeSedBoiAS ?

i4.

(a) 3ouled (b) S2d8 (c) zpS (d) ~oddes

Communication is the taste of imparting the :

(a) Training (b) Information (c) Knowledge (d) Message

Sa3) S F ) WHRERE Fiodd S0%) BRPIFST S Dedodg) DBEADYTIK
STl
5

(a) RmsBewd (b) A@raddw 2303
(c) oo (d) ﬁam'%ai)@ SOBODJHD

The ability to analyse information and experience in an objective manner is known
as :

(a) Creativity (b) Critical thinking
{(c) Method (d) Problem solving

308 T &ge‘:)ﬁoin PG aihhdb&ﬁﬁﬁ@ gdmdg@jcﬁ pslnte] aina% emcgea :e’g 303 xdrgd@
e3Pz,

(a) HedeaDdP (b)) DB  (c) ReoBIDID  (d) ISP

Team building refers to the various activities undertaken to - the team

members.

(a) Motivate (b) Improve (¢) Confuse (d) Perform
-000-
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