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Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR Sheet. As the answer sheets are designed to suit the
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Aahd : Beesdry s3E@ 8ol de Pud dogericy SBTCnT,

https://www.onlinebu.com

WO NQAUITUO" mMmMm//:sdy



WO NQAUITUO" mmm//:sd)y

https://www.onlinebu.com
LRI 0 3 6S-684
Qyent - & / PART - A

eas%ga'b @Qﬂgobaig 802, Eo_j?:Qi.D WOT Boﬁw@t @DAODTVIS. 40x1=40
Choose the best option. Each question carries one mark.

1. Zgeon 3¢9 rHd 8 $9NS adnlhdd) Beeesdd 7

(a) Q=1 WeTOT) (b) ey I HBoLEL wobAwen
(c) ey derd TBodnded (d) SoedTHneQTP
The clearly stated goal looks at :
(a) What you want ? (b) When you want to get it ?
(c) How will you get it ? (d) All of these
2.  eud aa@dmag AT ORI DIRAL AN wérﬁmo@ _ RO FT0I0ERT.
(a) OB (b) oD (c) ueﬁga’ (d) SeswoBNY
Standards used to determine the best solution is :
(a) Norm (b) Goal (c) Consensus (d) Criteria
3. NSIPIML ______ wdieodd.
(a) zRTS™ (b) w&f ﬁﬁ*’éﬂ% (c) Fo‘d)?o’;ﬁ%‘dg (d) eds 2P
The areas of life skills include :
(a) Knowledge (b) Attitude (c) Problems (d) All of the above

4. SMART 0038 :

(a) R)ﬁp@mcﬁ. B3P0DWBITT, FEVTWIBIE, S0, 50T

{b) ADEFDT, BPoLWBTT, FRPIWTOWT, I®E, ITIT

(c) QODFHHB, BATWY, THPIVBOITOT, WHFLONTLRNMT, FBICOD
(d) é’)&arawimd, FODWHRITT, LTS, F0WRIW, FTST
SMART stands for:

(a) Specific, Measurable, Attainable, Realistic, Timely

«(b) Specific, Measurable, Achievable, Realistic, Timely

(c) Specific, Movable, Achievable, Rigid, Tolerable
(d) Specific, Measurable, Affordable, Reasonable, Timely

A P.T.O.
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5. woIZFriead Fo3eAYE) wordh s ARt werteoBRO |

(a) g—a:aﬁd@ (b) 3@

{c) :Jaao‘agﬁ S[3ER (d) RoIBS
Components of Interpersonal skills do not include :

(a) Self-awareness (b) Pressure

(c) Positive attitude (d) Communication

6. rBNY ACROIDRY TIROABIT) :

(a) Rer sEIS (b) wWREe (c) =B wose (d) op°.Bdu, tleoo®
Goal setting theory is pioneered by :
(a) Stacy Adams (b) Charms (c) Edwin Locke (d) F.W. Taylor
7. BRI DY) 5oYT m&&i)an’da’g Bt 0S8 &b
(a) &edrt (b) z’gja:mgﬁ'e"
(c) ®AeTT (d) OCrwme03T
The act of turning new and imaginative ideas in reality is called :
(a) Generation (b) Creativity
(c) Renovation {d) Transformation
8. oI rHONY 5oy :

(a) S vg=e Ed%oé ﬁzaﬁjd SRErieh (b) 3 5o S I@enieh

(c) 13Ee 6003 BRI 9IH (d) 20 IRenPhod é'&i}u
Short-term goals are for :

(a) Five years or more (b) Three to Five years
(c) Less than one year (d) More than 20 vears

9. DmEed madbvmeNCey JFVY 0dRFcd woddHgad 5oBe)TR ?
(a) 9T PG (b) Rorebried=is 508, rieh
(c) TOw PBYNW (d) Serrdges PJeyrith

Which of these is not a basic interpersonal skill which contribute to the making of
an effective leader ?

(a) Communication Skills (b) Facilitating Skills
(c) Rigid Skills (d) Mentoring Skills
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10.

11,

12.

13.

14.

3000 WIRB VYN FoULIDONWIIWD ©

(a) a‘iaacagﬁ POIBNeL ) qj&,ﬁ’ OTeried

(b) es30w, 3030

(c) £z!§a’ %&fodx:ﬁ WRS

(d) DT 0P

Too much stress can causc :

(a) Negative emotional and Physical symptoms
(b) Anxiety, irritability

(c) Increased heart rate

(d) All of the above

D IPedS Fgododb __  T0oInvsl.

(a) O& (b) SRTO (c) moen (d) ot
There are __________ steps in the goal setting process.

(a) Two (b) Three (¢) Four (d) Five
8 FNTYNYY adnm)cd a—idgd ﬁ‘aeioé 3o23e8 ?

(a) W TSN (b) ©Beo FBeyMD

(c) G030 PBe,reh (d) Swee ﬁ’aeft)éﬁﬁb

Which of the following is interpersonal skill training ?

(a) Soft Skills (b) Hard Skills

{c) Intermediate Skills (d) Basic Skills

mareg emcaﬁeeﬁaiag FRHe0 o BoIWN VYIRS ;)cpaﬁﬁ@ai_% o aag@d.
(a) T3 e @j&bﬁ:ﬁ)&)ﬁ (b) BIIY

(c) BRIDTIT 86T 30 (d) eBNITT (amd@g) T 300
Step-by-step procedures that are guaranteed to achieve a particular goal is termed
as :

({a) Trial and error (b) Algorithm

(c) Deductive reasoning (d) Inductive reasoning

&I oo YW Wedodmdeodnt FoTdIen T 8

(a) ~20R (b) g&)

(c) RoZBS (d) g&’)aicﬁrﬁ
People cannot interact each other without :

(a) Transport (b) Voice

(c) Communication (d) Loud Speaker

P.T.O.
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15. 3YNST 0l 2ot s %@:Cﬁﬁ@ FRS BRI DGRSY ?
(a) &étﬁaﬁ@{ FR SR FoUed TSRO

16.

[
N

18.

(b} woE a’ouoqirf%iﬁg QOF AT
{c) maﬁm:g’ﬁ 908
(d) =035

Which is not a simple method for reducing stress ?

(a) Identify what is causing the stress

(b) Build strong relationships
(c) Emotional quotient
(d} Exercise

Wy $8adn SR wEveriesan ADFF FriedSw T Do FSadvdess ?

(a) SoRTAT OIS (b) @23;:5@ i,

(c) SIrSod ene, (d) ~eIRT B,

What do we call a specific area in which a person needs to change ?
(a) Psychological need (b) Development need

(c) Behavioural need (d) Social need

ugd;ﬁaii 0083OTIBIF 36?5301363_.3 e Q0T FECDERMEE.

(a) ﬁrggomod)é (b) zo:gfcéaﬁfdg Vet evoBnedy

(c) w3rBT 233D (d) SoemaE esdeer

The situation that causes stress is known as :

(a) Obesity (b) Stressors

(c) Stress Response (d) Mental Health

“EQ” 20W03 .

(a) oIFecse’ TecRoess (b) aRecdSerf QosidBoes® BoeRobs®
() odreRTe*® mﬁ@ﬁ (d) odeene® Yordduiorss ﬁg@&%

“EQ” stands for :
{a) Emotional Quotient (b)
{c) Emotional Quality (d)

Emotional Intelligent Quotient

Emotional Intelligent Quality
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19.

20.

N
-t

22,

BINSIYrYY adnycd rd dgerdsiod Sete @8 ?

(a) K)aiél ﬁ)Bﬁ%’ﬁ’g oudd (b) c'{)‘nig rbar{vag rixb@&ﬁmg

(c) rbdab Bﬁ%@&i}@ Qgedd (d) oDaee S3) BNy 3%
Name of the first step of goal setting :

(a) Write your goals down (b) Identify your goals

(c) Need analysis (d) List benefits and obstacles

©908038ead FOB,E @oBrieh adtesdn/ odeedes) 7

(a) SRDT A BHODT JoSIBS

(b) t‘:’e@kﬁjaﬁigaﬁ OB

(c) AR, BOBODFHD

(d) Heds 20Fpe

Which is/are the components of Interpersonal skills ?
(a) Verbal and non-verbal communication

(b} Listening skills

(c) Problem solving

(d) All of the above

- ABREIIE V03T 50530NE oTTerDd ?

(a) Sgdﬁﬁiiﬁi WSROI

(b) &)a'oijﬁ#aii éfaoﬁ?aﬁmvgd Bedodd QeBdP

(c) eJI0So f\’}cpardriﬁiafg (I {emnie]d 3ﬁd}ﬁmgm DRI
(d) dgrod

Calm persistence means :

(a) Forcing of ideas

(b) Putting forth matters in an adoptable way

(c) Leaving them to take their own decisions
(d) Indecisiveness

qimng AWTFH 2033 ;

(a) @enPEoow stAF (b)) e aeﬁﬁﬁzﬁeﬁom 320LADI T

(c) mernYdood BWDIWOTROFE (d) wRFER wi§ 0deeRYd
Positive enquiry means :

(a) Comfortable with praise (b) Do not know how to handle praise
(c) Uncomfortable with praise (d) Looking for inner meaning

P.T.O.

https://www.onlinebu.com

WO NQAUITUO" mMmMm//:sdy



WO NQAUITUO" mMmm//:sd)y

https://www.onlinebu.com

Gs-684 s LT

23.

24,

25.

26.

27,

) TG B TOwWE O B OBV ‘aaén’%f@ TN f&@ﬁﬁﬁﬁd}&f AISCICIAEON) rbti;@:do&)éob@_g

— aaﬁq{@@,d.

(a) gajw (b) R@@Edﬁf?ﬁ (0ar3e8)

[c) RATosylesd (d) ﬁdumgﬁ o3ecesss

Identifying our strengths and weaknesses, desires and dislikes is termed as :

{a) Self-awareness (b) Empathy

(c)] Sympathy (d) Creative thinking

DY JRVUNY ST Toe00; ©FENEITI) 7

(a) Dpesrith sbdy evgesrieh (b) RFoGEND 08y wBdBrich

(c) THD &) wBsEndh (d)  Soeds a0FR

All problems have two features in common :

(a) Methods and objectives (b) Strengths and barriers

(c) Goals and barriers (d) All of the above
https://www.onlinebu.com

AR WH0ddoD sPrsdodb . 03T WY B0W,TMIZL,

{a) dmeradw (b} ooy (c) ~OBRT, (d) YT

- thinking is very important in the new knowledge economy.

(a) Critical (b)  Group (c) Normal {d) Imaginative

& &oB FOR INBT ﬁ&aadm}@ WD @E%@Oi)&g o a@@d

(a) DT S8 @’Qi)g*’nusaﬁ (b} DAKTE Fodérs

(c) zzgaﬁod} €T (d) SecAs gé

The tendency to use only those solutions that have worked in the past is :

(a) Trial and error (b) Inductive reasoning

{c) Dialectical reasoning (d) Mental set

AR, H0BOS %8030 A Besod Bo3meNs :

(a) E-d@@dﬁﬂii JRIFIFT (b) ﬁai;)ﬁzs&i)c‘dg &30, 809, DRVEHTO
(c) Eu“ﬁmdﬁﬁﬁi V0 TOBedPw (d) m&éoi)s%l) Rogre3RITyTd
The last step in the process of problem solving is to :

(a) Design the solution (b) Define the problem

(c) Ewvaluating the solution (d) Organising the data
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28.

29.

30.

31.

32.

33.

035 W SW a0 2,000 H’ gg) ianodofe) 7

(a) Which ? (b)  Where ? (c) Who? (d) What ?
Which W is not a part of ‘Five W’s and one H’ ?
(a) Which ? (b)  Where ? {c) Who? (d) What ?

FINTIYNYY 03T HFTerTE 230880 Wen=e) ?

(a) @m0 (b FomEess (c) RoBeamgzadD (d) DTN
Among the following which one is not the division of critical thinking ?

(a) Curiosity (b)  Conflict (c) Skepticism (d) Humility

30BC eaa:):%%cm BoINYY B8 TYNT ey BeowReIFoIRrOFDY ?

(a) OB (b) Bee (c) @3S (d) IEIES
Stages of team development includes all EXCEPT :
(a) Forming (b) Storming (c) Attitude (d) Performing

&)abmrgﬁ oS0y reo ©Fearieh :

(a) B FBoWITEE) FoF) 3TF WHHT

(b) & TSP

(c) @ dWdsod abmaezgaajaﬁ@ &e0eT0Is

(d)  SoedI DT

Characteristics of critical thinking are :

(a) Critical thinking is reasonable and rational

(b) Critical thinking is reflective

(c) Critical thinking inspires an attitude of inquiry
(d) All the above

& SYNRFNYE) odem)ed wod 0BT roeogesy 7

(a) wotd .gc;:}' ) DZTTE rud (b) QCpaFgﬁ ATRTO
(c) ABOIeENT TS0 (d) Qegrivod w3rd
Following are the qualitics of a team EXCEPT :

{a) A clear and elevating goal (b) Competent members
(c) Collaborative climate (d) Chronic stress
‘FRRNEEHTT DOW ﬁdﬁ@z odeaddod adodenn ?

(a) geaf ] A] (b) ejaéb?ﬁ*? 203

(c) &gm @ (d) 2adcdhw® Id
The word ‘communication’ is derived from the :

(a) Spain word (b) Latin word

(¢} Chinese word (d) Italian word

P.T.O.
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34.

35.

W
o)

37.

SURBYNVE QIR VOB DPOTDE ?

(a) Cwwe03d (b) SPLT JoIET

(c) ODE FoTBS (d) BBEIVF

All of the following are the methods of communication EXCEFT
(a) Transformation (b) Verbal communicaton
(¢) Written communication (d) Body language

8 BYNT 0doeas .00 Wod IDFEDeadBobR) werteoBcBDY ~

(a) Q) Foddy BENPMA QoSO

(b) RedaeN vSeBEI/NRW, PoIVrT) ST SNV IV
(c) RS B JeI0WIIIT IR T

(d) zgaaﬁmgﬁ roeosiobd

Assertiveness includes all EXCEPT :

(a) Standing up for your personal rights

(b) Expressing thoughts, feelings and beliefs directly
(c) Honest and appropriate ways

(d) Emotional quality

SYNSYPY e Jomms §Dodby

(a) &Egmgﬁmﬁ qjtﬁﬁ&m@m (b) a‘\’}doﬁszﬁg

(c) ©330e050 (d) &gdeads

The following are the communication styles EXCEPT :
(a) Assertive (b) Authoritative
(¢} Aggressive (d) Submissive

B0®BE 8Os B FINT cdRPT shed Buyh s=woNATZE ?

WHinm

(a) 3ordB FIIJT 1QrH (b) 3oBB IFZw HTOiEh

(c) 3BoBBF0R,3 (d) 3 dodebrdd) GACIIA O VIAY
Innovation in teams is largely dependent on :

(a) the IQ’s of team members (b) personality types in the team
(c) the team culture (d) having clear rules
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39.

40.
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w00 30 Jo@eNode odreaen wiHBRadH0TT :

(a) W HOJO 0LFROE g-vfazgomod Jo@ gudroen
(b) uﬁgétﬁ r‘x’){;jarcﬁaag IVT B @% AL ArTal

(c) deodbs &)c&grf

(d)  SorEs IVIVY $UI0 Wm0 qwr

The team can only be a team when :

(a) People know cach other and willingly form a group
(b} The principle of consultative decision making is applied
(c) They have a lecader

(d) The team members are interdependent

s80.8 2080 _
(a) ea:%oé éegﬁ TR RABCLR) BEATS 200 0D BFD r@%\&b
(b) o3 BT ug.dobd 2320 Hd
3 ke o,
(c} e8¢ £m& WesoNOoT MOD
(d) 308 sBRLTT D
Priority is i
(a) an action or inaction that takes precedence
(b) the most preferred goal
(¢} the most wanted goal

(d) the most beneficial goal

©030°Fdead FoIBIE AL HIW :

(a) Y Fdodn adey S8k SES SBWS JoSEs
] oL b

(b) WodekEs® JoSHS

(c) Ddow &3

(d) @@aaoa:éﬁ F0S®E

Another name for interpersonal communication 1is !
(a) Person to person communication

(b) : Dyadic communication

(c) Procrastination

{d) Authoritative communication

P.T.O.
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Qyen- ¥ / PART - B

BRIV edygab BvIoTR,) OLO. 8 BBrie 2 wosried 15x2=30

Choose the best option. Each question carries 2 marks.

41.

42.

D
«

a4,

V) WG, I WRB 00 k8 ) SOUIIIT Vg DedobQ DFeardyny
2380

(a) xdmaﬂéeoé (b) mserod)s 230388

(c) Qpos (d)  FoF0dE) HOBOMFE

The ability to analyse information and experience in an objective manner is known
as .

(a) Creativity (b) Critical thinking
(¢) Method (d) Problem solving

2,083 oA ﬁdﬁédgdfa Re3073, OBOTET é:)tpad?g Ay @mroﬁuﬁ R0@RF Wowe QeBoen eaciai&a
— DO FT030ZYT.

(a) opes (b) %33 (c) rmod (d) deiad e
Problem solving method in which all members of a group fully accept and support
a decision is :

(a) Compromise (b) Consensus (c) Goal (d) Norm

ARy F5od BABeesD ¢ IR 0B RH ORYPSITW) &erfomd FoRWE |

(a) Boarbyted (b) FOBRWS () IR (d) Z®oried

The experience of understanding another person’s condition from their perspective
1S :

(a) Empathy (b) Feel Pity {c) Feel Sorry (d) Sympathy

QoS FOdTY BRTTBT) FeoQesd Do Qeorodoriels) Frieegd ?
(a) Re0%,35 8O (b) QDB O
(c) Zwoyds g (d) Gredss 8O

Which leadership style tends to centralise authority and make unilateral
decisions ?

(a) Cultural Style (b) Autocratic Style
(c) Democratic Style (d) Laissez - Faire Style
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45. maﬁeﬁ@ QG OTeyi T 2D 503 r‘b%ﬁ%’ﬁ&) PTAROIA d}aﬁrﬁv@ 60&)&@%#:33 g adrt derfordd

16.

47.

48.

49,

{e{ob VIAT S IA VIR
(a) Rogrese (b)) Ozrze: (c) QoodDFH  (d) adecdIH

The process of setting goals and selecting the means for achieving the set goals is
called as _

(a) Organising (b) Managing (c) Controlling (d) Planning

(Meln b} ﬁabﬂéqbﬁg 0TI BYIENLT o9 gabﬁ%f@ _ o a@@d
(a) :Jz:i:’f;éobﬁg HOBORLS BIZFTo0  (b)  2eIT OB BIFFFow
(c) Qerodw Woddod B8m3rse (d) E&Jeegots adez)tie Y

A scries of steps adopted to solve a problem is termed as :
(a) Problem solving cycle (b) Life skill cycle
(c) Critical thinking cycle (d) None of the above

kol ﬁlﬂuaﬁain DG wmaéﬁvﬁ;‘- % meég:g’;d, Palalel ana)é emcgeai 355 308 55;%{?&1.3 .
e3Ad.

(a) SHedeaF@D (b)) WPODVJD (¢) ReoBORIR  (d)  ORELRDT

Team building refers to the various activities undertaken to ___ ___ the team
members.
(a) Motivate (b) Improve (c) Confuse (d) Perform

ORI BN Qina@d@ REBIS ool 3eTeIT0IRAG ?
(a) 3gued (b) S8 (c) zps (d) =odes
Communication is the taste of imparting the :

(a) Training (b) Information (c) Knowledge (d) Message

Nex) Sedent 88 dedocent g YN mﬂ@ 895300720 7

(a) 3082 gg (b) R v

(c) MDD (d) %o eyl

What should you not rely on when making judgement call ?
(a) Intuition (b) Common sense

(c) Gossip (d} Past experience

P.T.O.
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50.

S51.

S52.

53.

3RS w30 ING Joaimd $ogrwh FYFoB0SS !
(a)  S&ROFHT (b) tf"g,oijagﬁ Q30
(c) W@ IroF e (d) :j&mui)ﬁgﬂ e:'be%)hf-fﬁ

The following are the various communication strategies according to Tarone :

(a) Avoidance (b) Functional enquiry

(¢} Concious transfer ({d) Appeal for assistance

eeRSPADY eRes FOBAY WRGRReIIL) WIDS 1oy ogIH . ommd.
{a) QT TP (b) zua'gs (c) Roged (d) Sograe

A group technique used to develop many ideas in a short period of time is known
as :

(a) Brain storming {b} Consensus () Compromise (d) Conflict

o HRYAN0T oI wdhTonmerdd ?

{a) @O &xgei (b) eedeeddneh =3 yosSdreh
(c}) P, Gme TOIDIT BBIVS (d) TG @08 So0DETI
What is revealed by thc posture ?

{a) Cultural background (b) Thoughts and feelings

{c) Behaviour mild and tough (d) Expressions and actions

rOOLT BEF00 ®0uBR0E Fowdneh, SIrdrieh, Jomwaadned SO maqwai o
2080 830,

fa) modd sSTWIE (b) oA JowBS

(c]  rbods X&sed (d)  rooas S

Believes, attitudes, traditions and expectations which are shared by group members
is called :

{a) Group norms (b} Group communication

ic)  Group cohesiveness (d) Group structure
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54, @ﬁeﬁabﬁii DPDTI0IRN HOBYFRS Jdodors &)R’&)agd
(a) DY 9 (b) Sopem
(c) Ropras (d) ﬁdﬁ;o\bﬁg HOBODE
The process of making an expectation of reality is :
(a) Brain storming (b) Compromise
(c) Conflict (d) Problem solving
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What is an action plan ?

{a) A set of steps to be followed to reach a goal

(bl A good credit rating

{c) A system to beat the odds
{d)] A dream
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