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INSTRUCTIONS TO CANDIDATES

Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc. If
any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

Write clearly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR Sheet. As the answer sheets are designed to suit the
Optical Mark Reader (O.M.R.) system, special care should be taken to fill those
items accurately.

This Question Booklet contains 85 questions, Part - A contains 40 questions of
one mark each. Part - B contains 15 questions of two marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding option in the OMR Sheet.

All the answers should be marked only on the OMR sheet provided and only with
a black or blue ink ball point pen. If more than one circle is shaded/wrongly
shaded/half shaded for a given question no marks will be awarded.

Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

Immediately after the final bell indjcating the closure of the examination, stop
making any further markings in the OMR Answer Sheet. Be seated till the OMR
Answer Sheet is collected. After handing over the OMR Answer Sheet to the
Invigilator you may leave the examination hall.
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dpen-o / PART - A

253,30 ©303)000R) 0%, H3 FFale Wworh VYT BROVTZT. 40x1=40

Choose the best option. Each question carries One mark.

ODedd 0ZY maea’ﬁﬁﬁ eSO 2,060 BSTTIY. WD eRE
(a) Ra (b) Sogzps (c) & (d) emoEY
The expected success is not just an opportunity for innovation, it demands

(a) Creation {(b) Technology (c) Money (d) Innovation

B1 BUNRINE) CIPE FRTHE 03088 FFIE THLFRBY ?
(a) Heoss (b) 8K (c) 33 (d) modesor

Which of the following is not an attribute of psychological individual
difference ?

{a) Motivation (b) Learning (c) Personality (d) Complexion -

A0k AT BB FUNS i) alemyey 7

(a) oV DFBewss (b) 2083

(c) eRCedee DFewHes (d) oS QTR
Which are the following methods of time management ?
(a) ABC analysis (b) JIT

h(c] Pareto analysis (d) Al of the above
BRPDT FoSes orded ?

(a) @ JozBI

(b) IV wINE S0

(c) ﬁoaiécxi)ai&) WHR T 0008
{d) weodrEel JoTHS

What is non-verbal communication ?

(a) Visual communication

(b) The communication without using works
(¢} By using numbers

(d) Actionable communication

P.T.O.
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2632030 AT BFBOD eRYIrh o3RIy ?

(a) 8S ow3uss %) B8

(b) v&Dw3E

(c) evdxb 330 a3, 8

(d) 03I e

What are the bencfits of time managements ?
(a) Greater productivity and efficiency

(b) Less stress

(¢) A better professional reputation

(d) All of the above

) a@a;:jcb qieoaga’ [Elarwn Rifs—aoa:gﬁ enr N, %) Sgaio 355@ sode eFoe I8

SReEISIN.
(a) Fodo- DeYDesve (b) - HOFYS
(c) e3rPos (d)  Fodo-Ddadoged
_____ is the positive or negative way an individual views himself or
herself.
(a) Self-actualisation (b) Self-concept
(c) Seclf-esteem (d) Self-regulation
W@ HOWA
(@) wom B8 (b) 30305 B3SeeyE B4
(c) esBosmer B3 (d) SeBaber z8
Stress is
(a) External force (b). Internal resistive force
(c) Axial force (d) Radial force
marw@_ BRODJT VR Degresoes e ) veRSPod o Rem3d
(a) Py (b) &eoss
(c) wd=poag (d)  Soeds 0P
- Setting goals gives you long-term vision and short-term
(a) Value (b) Motivation
(c) Innovation (d) All of the above
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10.

11.

12.

13.

BEORE 23R son® 3 woRerid) B0t :

(a) 1869 (b) 1879 (c) 1867
Japan opened there doors to the modern world in :
(a) 1869 (b) 1879 (c) 1867

(d)

(d)

1877

1877

GS-685

20D AeI0eE LIBWT eocbrveedN F01dE FoRFrY BRLeTIN B3 FeN) 852 W INPS S

(a)  aeRA0IRA Fako-esDy (b)  ARPARREA FaR
(c) mosSrmdsaon Fodo- 80 (d)  goso-DobodDY

People are more likely to act in line with personal beliefs than to conform to

social pressures when they are __

(a) Privately self-aware (b) Low in self-esteem
(c) Publicly self-aware (d) Not self-regulating

rveees Se3on® Amgodsy) S v,

(a) Jed eswa (b) B ovs®

(c) waafr (d) o5 By, eewo®

Goal setting theory is pioneered by :

(a) Stacy Adams (b) Edwin Locke

{c) Charms (d) F.W. Taylor

QLA DR WeTorzerusd ?

(a)  ~o0R,8y &§6 (b)  @oes® &) 23S

(c) PRy e 5GBS (d) eR&Irivd D8] dodrieh
What is revealed by the posture ?

(a) Cultural background (b} Thoughts and feeling
(c) Behaviour mild or tough (d) Expressions and actions

e9:30eD500 ai:ar.bﬁ%ai: TOSI0ls- s Dyeriany ol ey ebaéanaﬁu‘{)?\:mgd v

(a) odesf (b) esgc-s‘ &. ARea’

(c) & FPeerts (d) x:jpn“ 0B T EE

Which author defined the socio-economic segmentation of the American
market ?

(a) Edsel (b) Alfred P. Sloan

(c) Henry Ft_:g‘d (d) Cyrus Mc Cormick

https://www.onlinebu.com
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QJoess Dedodh FoSHBI) B3 Aoadol w0 h’od‘ﬁ@’ﬁ@ D008 ?

(a)
(c)

D Bt
JeIR® SR 08 835

(b)
(d)

A
2T D

IR

Which type of communication conveys the message to the large number of

people ?
(a) Newspaper
{c}) Mass Media and TV

Seests Brert ooddedy ?

(a)
()

Rege3® Hoas
G 2RO 2,000 Hes

What is Morse code ?

(a)
(c)

Secret number

A set of sound symbol

(b)
(d)

030 WEORIE aimcﬁ@ab@ e:’ocbéoa&)cagd ?

(a)  wedw®

(c) Bobyo®

Who invented change model ?
(a) Drawin

(c) Kottar

ROBBTAY 01 FoBBTY DPoR=NTBE ?
A0SR WA
DRTONED 20&CODED

(a)
(c)

(b)
(d)

(b)
(d)

(b)
(d)

Language
All the above

Be®BF0d 8,030
3038 el &stgzjéae

Adventurous act
Alphabet over wire

3Dt
eI A3 8Y
Lewin

None of the above

38 B8 IRG
e oI 858)

Which communication is very slower in communication ?

(a)
(c)

Written communication
Outdoor advertisement

(b)
(d)

Newspaper media
None of the above

0d0a) (Sedey e3P E B3 08y 1970 08) 1980 4 B335 3eesss @Je0LEEI0NE) 5B Jriadmn
mdéfa&lgd ?

(a)

2953005 (b)

(c) 23eqe

2008

Which country emerges as an economic superpower and the toughest
competition in the worlds market of the 1970s and 1980s ?

(a)

America (b)

(c) China

https://www.onlinebu.com
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19, :Jotié@ D ?
(a) %00 waE BeoaW
(b) derd3en/ estiedren JBa00 SHREIBE
(c)  eIDEm DER) EpedSH
(d]  &eds o
What is signal ?
(a) A previously agreed movement
(b} Helps to direct/command
(c) Shows the future direction
(d) All the above

20. 2338 T md JIF mesod duujed _ 3BT 2}5;303&5@ [Sintalnl
(a) DI (b) ©OIT SEIVS
(c) Sooxds (d) o8¢
Stress management training is based ona ___ __ theory of stress.
(a) Cognitive (b) Cognitive behaviour
() Psychodynamic (d) Behavioural

21. ﬁgn’m 8,081 93 BNPo0 W8TT00N F0EEBT SIREEE) 2,060 BVTPBTFRBOIRAGS :

(a) SIPDTJoBES (b) " Josee
(c) R -Jwref Josed (d) amgce v

Communicating with others by gestures, actions, etc. is an example of :
(a) Verbal Communication (b} Action Communication

(c) Non-Verbal Communication (d) None of these

22. 03 esgreldnyh wcﬁoa&ﬁ'ﬁé‘aﬁofﬁi [Llamn] :Joz;ﬁaiaﬁmf@ SWocLRBR08:S ?

(a) 93 (b) e
(c) ZoDedy (d) <m0 ey
What shocks have continued to impose change or organizations ?
(é) Economic (b) Psychological
(c) Physiological (d) None of these
C P.T.O,
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(a)

(c)

230
Bl
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(b) deert
(d)  eds 2P

Yoga is a culture which prevents :

(a)
()

Stress

Disharmony

(b) Disease
(d) All of the above

0100e3 SaEf B P00 MDD g-mrsaﬁ méméﬁdv&g eI 7

AR Omm

(a) 1993 (b) 1983 (c) 1996 (d) 1986
In which year Le Frannaois offers definitions for significant self-awareness ?
(a) 1993 (b) 1983 (¢} 1996 . (d) 1986

W@ & A, Q) wREF Cow H) 7
50 BT F0D FoDP (b) BoFEDA ety Jedcs

(a)
(c)

FoSLF T AN O

(d) 88 GO e

What i1s the full form of LPC ?

(a)
(c)

Least Preferred

Const. (b) Labour Preferred Cost

Labour Private Corporation (d) Low Price Cost

)R033F S0 F080 Db dBadwed ?  https://www.onlinebu.com

(a)
(c)

23O

9
ng@g

(b) eBoza
(d) Deds iRy v

What is followed by refrcezing ?

(a)
(c)

Movement

Instability

(b) Stable
(d) None of the above

ASOTSBE J-2ari8ren 1996 JQ odmd &9, 337 Verxes ?

(a)
(c)

2 39
WS

(b) Spomec®
(d) a&eoi;: oo’

Who offered definition in 1996 for significant sclf-awareness ?

(a)
(c)

G. Stonley
Mullis

(b) Le Frannaois -

(d) Wayne Dyer

https://www.onlinebu.com
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28. “mIdd0d, uge SR ow) SoZ@ag” odocd Qed) 3adnded ?

(a) T wds Wosee (b) ®Pzyb DAL

GS-685

(c) w53 wotdor® (d)

FRST, 2328

29.

30.

31.

What do you call “The communication to a mass of people or bigger group” ?
(a) Public speech (b) Exchanging opinion

(c) Official chatting (d) General talk

OJ0ocs MeOLER: & s 3¢ eﬁag?ﬁmaasad@ &) eeen PPFSren BoEIz= e@emmgmd@t
DD S T2IELD LB 0300 Trssodn Fewga ?

(a) =m0z (b) Feed F33

(c)  SROoFDHW (d)  Yrvd adegce ae

Which structure refers to the extent to which a leader is likely to define and

structure his or her rote and those of subordinates in the search for goal
attainment ?
(a) Organization (b) Hierarchical

(c) Initiating (d) None of these

éjﬁcﬁ Odes Dedol segasehg ?
”~,

(a) &3DrMegs® =g (b) 0i®033 TS

(c) rieodesd wagis (d) acyyTe vy

Which type of device is telex ?

(a) Telegraphic device (b) Mechanical device
(c) Computerized device (d} None of these

030 evFeynvR) Do sugiedsenrdga ?

(a)  ~eaoris e rieh (b) =IO B

(c) o sRgerih (d) eds 20330
Interpersonal skills arc referred to as :

(a) Social skills (b) People skills
{c} Soft skills (d) All of the above

P.T.O.
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(a) HR<Of-Yo* (b) Xg-STY

(c) ~»o* (d) amPoe ey
Knowledge-based innovations is the entrepreneurship ?
(a) Super-star (b) Small-star

(c} Star (d) None of these

2e500BSC F0BoDIT) 03I RoBey) Begyaeon 325}5&:’0@{3 ?

(a)  REFO° Y a8 LRFVOT I (b)  305° 20%e0e%)

(c) wymzaor® (d) &RDE JoIBS

Which communication can clarify the doubts of the receiver very fast ?
(a) Posters and banners (b) Fox advertising

(c) Broadcasting (d) Oral communication

82 BUNIFYrive adoeyad rodd8xes dedad odeewd ¥g ?
(a) oRT (b) ovdoedEeg (c) = (d) edsD

Which of the following is not a recognised type of Plan ?

(a) Business (b) Succession (c) Ad hoc (d) Financial

3000 DA BT
(a) Fobo- sBveSabR) Beoden 3-2ri8 ¥ATOEIY
[~ ] ) o &3
{b) wyo gcdoo a:\=>r¢i)3c:doc\f9t DBz ;uat;féébg
(c) SIS Fodo DI wyedrivoNend
(d) b Ioyens doryseedn® sasls 5°S Aower SodecanY HUSRB0IR) BTL0RATZT
Studies of self-awareness have found that
(a) Self-awareness is not necessary for one to have a self concept

(b) It is not possible to disengage one’s self awareness

(c) Humans are the only animals who are self-aware

(d) It may rely on the presence of spindle neurons in the anterior cingulated

cortex.
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36.

37.

38.

39.

40.

'afﬁ.@teéeaﬁa‘ Q0053
(a) do3 (b) o (c) Fosiee (d) &0z
Innovation means.

(a) Work {(b) Strength {c) Resource (d) Technology

zﬁm}ﬁﬁl‘d&) T30 &) 8,00 FYNIHHNYQ odoesycly 7

(a) STze0 w0 (b) eEDr?®

{c) 6&-‘:@5&;;; (d) Soleeis amud

Which of the following shows the process of creating something new ?
{a) Business model (b) Modelling

{¢) Innovation (d} Creative flexibility

. OBY QD BED FEHFR 2,000 AN,

(a) ~eGRO (b) ©0Deds

(c) aagdamﬁ (d) edE wanIae v

The ___ ___ success 1s a challenge to management’s Judgement,
(a) Normal (b)  Unexpected

(c) Forever (d} None of the above

Desremoors b

(a) 20dow &) Jadr L BFTDT B (b) SecBoms aud Jals e

(c) wothJar g 68D (d) Seds cimytie ¥e)

Long-term goals are :

(a) Five to ten years or more (b) Three to five years

(c) One year or less (d) None of the above

D W0DEE VESVEIS 7

(a) o0& (b) Soecd (c) e (d) o

How many leadership behaviours are there ?

{a) Two (b) Three (c} Four (d) Five

P.T.O.
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41.

H
N

H
o

44,

dpornt - W / PART - B

@I OOy BOb. B8 BP0l 2 BOTIR) Be0DIYS. 15x2=

Choose the best options. Each question carries 2 marks.

Q3R BoSBR) B0tk SermeNcHdes ?

(a)  Boyes (b) wiB eI

(c) SR P (d) wmRFue vy

Which communication is very fast ?

(a) Facial expression (b) Written expression
(c) Oral expression (d) None of the above
FOBBIWTE) D WHIRNS ?

(a) Rosegrieh (b) R

(c)] Sz (d) smDEe vy

What is used in communication ?

{a) Signals (b) Language

{c) Facial expression (d) None of these

womD FReB) OT0 rhoeas SuTy IV BT roas IR detsr, w:
(a) veotRgor® ‘(b) =3 esod (c) Ry (d) R

When a group gives some of its leadership positions to the member of other
group, it is :

(a) Contracting (b) Co-opting (c) Co-alition (d) Competition
JoIBS I BPY;, FOBrEh, SoNTNL, VPDICLMED, BNgrieh I Swg=en
2oLROEYT.
(a) JPDE JoIBR (b) e3PDT JoIHS
(c) Steaodeds® (d) 3grdeadss
communication our value, ideas,_ beliefs, opinions,needs and wants
freely.
{a) Verbal communication (b) Non-verbal communication
(c) Negotiation (d)  Assertiveness

https://www.onlinebu.com
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45.

46.

47.

48.
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__ ©eobysd Fodo Bg’&agﬂﬁod DECSECIVESE IRt AL AL eaeﬁmbaoaor‘f%f@
BT DB .

(a) scomems (b) ddoweweREd (o) Fur- Peok (d) ©d50web

________ Leader is self-confident and can attract followers by his great
influence.

(a) Charismatic (b) Autocratic {c) Laissez-faire (d) Bureaucratic ’
ADSIE LT TR0 omderd ?

(a) ~@F s oy (b)  suETew

(c) m~RwezxESodms (d) ARSI, DRI E.Jﬁ 088

What is public speech ?
{a) Public opinion {b) Lecture

(c) Mass Communication (d) Information about general topic

035es3 M2030TR) B s rONYs) 0BT & esbodatneh 8 M08 BB AeIF GoBe
WOLBYT ?

(a) Qders (b) TS spedE
(c) wowe (d) ensbSSE

Which leader sets challenging goals and expects followers to perform at
their higher level ?

(a) Directive (b) Achivement oriented

(c) Supportive (d) Participative

03593 DRORTC &30 ADeTDINS aowd 39T ?

(a) QderaR (b) SRS
(€] o5 epedd (d) wJowe

Which leaders know what is expected of them ?

(a) Directive (b) Participative

(c) -Achievement oriented (d) Supportive

P.T.O,
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49,

50.

)]
ot

52.

98 BYNTIND 0ot Fo0dEE A0 7

(a) @8 1:63805 (b) &edod ?aqgoé

(c) 30’:}36 ms{a;o;ci (d)  adrde=e

Which one of the following is/are leadership theories ?
(a) Trait Theory (b) Behaviour theory
(c) Contingency thcory (d) All of these

5200580 &03° - eren Ae@d 03 HBB0RBA ?

(@) Sooedrd® DR’ D& Cawes’s B

(b) e pegof

(c) Deer®

(d) zycdDo®

Path-goal model of leadership was introduced by :
(a) Martine Evans and Robert House

(b) Fred fielder

(c) Whetton

(d} Cameron

(T

mﬂ«g P01 EE BACDH) 2,028)- 2,00 D35 Bed don® RSLIESVIADVERES gueied sl ?

(a) Sedeno® tlewes (b)  Qoeramy Ne®

(c) Sdertdabe’ elewes (d) aoyIude oY

What refers to a nine-by-nine metric outlining different leadership style ?
(a) Manager table (b) Managerial grid

{c) Managerial table (d) None of these
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(a) odoeserieve eV D0IOZ ) DFedrs
(b)  ese3es® eugad Qadogea DBeedes

(c) odoeadwrivse ) g Jobog dFesss
(d) odoerieve evdah Sue DFewrs

ABC analysis expand :

(a) Always better control analysis
(b) Alright better control analysis
(c) Always best control analysis

(d) Always better copy analysis
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53. T0LTZB IBSYS adeHd ?
(a) wowe (b) enz&HoSIA
(c) o e35D38 (d) JdBerss
Which i1s the leadership behaviour ?
(a) Supportive (b) Participative
(c) Achievement oriented (d) Directive
54. wIC> FOZo evgednidmA Fagonend FoFSerd oo TywE Deddd
eSIGKE .
(a) &leos (b) Qodoge (c) wmeodhag (d) abeduwds
e is the ability of influencing people to strive willingly for mutual
objectives.
(a) Motivation (b) Control (c) Leadership (d) Supervision

55. 81 3YNIYrive) 0dnegcd meadvgs esﬁiﬁ ATR0BIY ?
(a) DA AR (b) e rteeer AT
(c) R - cdmer® - wriee AERo3 (d) eew® Feolds maaldwy

Which of the following is not a contingency theory of leadership ?

(a) LPC Theory (b) Path goal theory
(c) Vroom-yehon-jago theory (d) Job centred leadership
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