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Time :
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INSTRUCTIONS TO CANDIDATES

Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc, If
any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

Write clcarly the Question Booklet Version Code A, B, C, D or E in the appropriate
space provided for the purpose, in the OMR Answer Sheet.

Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR Sheet. As thc answer sheets are designed to suit the
Optical Mark Reader (O.M.R.) system, special care should be taken to fill those
items accurately.

This Question Booklet contains 55 questions, Part - A contains 40 questions of
one mark ecach. Part - B contains 15 questions of two marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding option in the OMR Sheet.

All the answers should be marked only on the OMR sheet provided and only with
a black or blue ink ball point pen. If more than one circle is shaded/wrongly
shaded/half shaded for a given question no marks will be awarded.

Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

’Immediately after the final bell indicating the closure of the examination, stop

making any further markings in the OMR Answer Sheet. Be seated till the OMR
Answer Sheet is collected. After handing over the OMR Answer Sheet to the
Invigilator you may leave the examination hall.
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353 BoRoby 6Bl F3 Boiye 10w 0sIRY ReoBII, 40x1=40

Choose the best option. Each question carries One mark.

Jodo 8DIT eghobIned

(a) Zodbo- SOFYFAL) BT -2Rri8 Bdeabr SY
(b) 2yo goiyo azarjjaojjed‘g DBHE0 ARFIY

(c) Soes=dd gai}o ea&eﬁ_)g 3 edriveNeyd

(d) 2o o vor)deedn? 5oeds 6°E) A0EOF STheeBIY FUR30DR) SO0 BAFTS
Studies of self-awarencss have found that _

(a) Self-awareness is not necessary for one to have a self concept

(b) It 1s not possible to disengage one’s self awareness

(c) Humans are thc only animals who are self-aware

(d). It may rely on the presence of spindle neurons in the anterior cingulated

cortex.

QI G3eday) B3R gd ¥y 1970 =08y 1980 U Ugsw Seess SRTEE 0D ¥ JL3F adieN
eﬂradaixacngcs ?
(a) eedy (b)  ZeRa® {c) 2dexo (d) 208

Which country emerges as an economic superpower and the toughest
competition in the worlds market of the 1970s and 1980s ?

{a) America (b) Japan (c) China (d) India

?‘geﬁamﬁ‘c}id JOED'QDESE@Q 0308l $0TBNY) Begd ol gﬁﬁ@aﬁgd ?

(a) SPRETO L) 0K WRWO71eL (b) 5 BWadeTRR)

(c) UWRE TORON (d} <=RDsJo>BS

Which communication can clarify the doubts of the recciver very fast ?
(a) Posters and banncrs (b) Fox advertising

(c) Broadcasting {d§ Oral communication

“aafd:\:’oaﬂé 9D cSJatg rooay f:iogiascﬁig ” ndord dewy) s80dnded ?

(a) Fodds T Woudes (b)  &Psp0d HJ[oD

(c) U@i‘%@ 2396301°¢ (d)  ~ee welde

What do you call “The communication to a mass of people or bigger group” ?
(a) Public speech (b) Exchanging opinion

(c) Official chatting {d) - General talk

P.T.O.
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0050 aﬁ;adoa’%cm ARl - e & ei)zpadaiq{) 0503 ez D80 VHTRT ?
(@)  odder (b} Hg(ﬁ‘ &, Agen®
(c) BFpeass (d) 307 5° souree

Which author defined the socio-economic segmentation of the American
market ?

(a} Edsel- (b) Alfred P. Sloan
(c) Henry Ford (d) Cyrus Mc Cormick

ae\ihgaj;ci; daang VP JF0VIT 3oertF N, Wl F3odw Jgag JRE e gsg

lr_ﬁmedmgaﬁ.

(a) Zodo- exDescw (b) 3- zO8YS

(c) es3ros (d)  Fodo-Qodoge

i 1s the positive or negative way an individual views himself or
herself.

(a} Self-actualisation {(b) Self-concept

(¢) Self-esteem (d) Self-regulation

%S 8ER0E eghdesdarievh et Beexdoldnin ?

(a) M$O€--BBU€ (b) 5&3~5§§

(c) m90° (d) wwIce vy
Knowledge-based innovations is the entrepreneurship ?
(a) Super-star (b) Small-star

(c}) Star (d) None of these

e 3-zari8ren 1996 o) ol DRI VR3S ?

(@) 23 (b) SzToNE

(c) @A (d)  sSeos dodos

Who offered definition in 1996 for significant self-awareness ?
(a) G. Stonley () Le Frannaois

(¢} Mullis (d) Wayne Dyer

https://www.onlinebu.com

WO NQAUITUO" mMmMm//:sdy



WO NQAUITUO" mmm//:sd)y

Ll

9.

10.

11.

12.

https://www.onlinebu.com

G

DO R 01 53RE0F TR DAL 7

(a) 6’3);'3 ESC%S"QJD B foraAnT

{c) oodoed aesn ANy

What is the full form of LPC ?
(a) Least Preferred Const.

(c) Labour Private Corporation

Begresoed rodrsh -

(a) =0T ®I) TR riehy eagiese BU)
(c) ot Jas g ¥BD
Long-term goals are :

(a) Five to ten years or more

(c) One year or less

DIVoSBE kb Fedd b SEadngw ?
(a) o

(c) ea%dé

What is followed by refreezing ?
(a) Movement

(c) Instability

29:35980F HoIBS d0wTesy ?

(a) &g RowEs

(b) ti]éﬁfdag WHIA Jom®dS

(€)  RoakobRy WIRDHBT Tews
(d}  B0dr 5D Jou3es

5

(b)
(d)

(b)
(d)

(b)
(d)

What is non-verbal communication ?

(a) Visual communication

5o0E FON 85d Dol
78 Ood W3

Labour Preferred Cost
Low Price Cost
Se0Bot DD SIFMEH

0edS adoosytie &)

Three to five years

None of the above

LIV
20T 0dnytie B

Stable

None of the above

(b) The communication without using works

(c) By using numbers

(d) Actionable communication

https://www.onlinebu.com

GS-685

P.T.O.

WO NQAUITUO" mMmMm//:sdy



WO NQAUITUO" mmm//:sd)y

Gs-685 6 A RTAR R

13.

14.

(=
d

16.

17,

https://www.onlinebu.com

Qdmensy) B0l Hom,3

(a) w3 (b) dwert

(c) BFsaxlrd (d) Seds QTR
Yoga is a culture which prevents :

(a) Stress (b) Disease

(c) Disharmony (d) All of the above

A00d A BFB0d FYNS Dadreh cdesy 7

(a) D DPesied (b) 23283

(c) e Telee HFesss (d) ed3 eI
Which are the following methods of time management ?
(a) ABC analysis (b) JIT

(c) = Pareto analysis (d) Al of the above

LR FTIUT wIBNOT esorveoeh 30088 SoRErY DTN 3¢ ew ﬁ&g ARGENOS a3t

(a)  aeaNalPA Fodo- dY (b)  RPIRSIIY RS
(c) wrudsasn dabo-edas (d)  Zodo-dododi3de

People are more likely to act in line with personal beliefs than to conform to
social pressures when they are

(a) Privately self-aware (b) Low in self-esteem
(c) Publicly self-aware (d) Not sclf-regulating

85 SYNRINE) 030eIEd rocidages Dedad odeezs ) ?
(a) S0 (b} ev30ads0 (c) :sa;sgeja (d) @5
Which of the following is not a recognised type of Plan ?

{a) Business (b) Succession (c) Ad hoc (d) Financial

0830F &) 9BV xSocd eugledzenruges ?

(a) =esinels s0Zeyrih (b) =T RBeynh

(c) ad%cb @eie}érw& (d) Sedsa0e
Interpersonal skills are referred to as :

(a) Social skills (b) People skills
(c) Soft skills (d) All of the above
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T2 D000 D80 whdorervgd ?

al  oR,8% &;§c¥ (b) e %) QIS

<) Py e FDRG 338 ® (d) RS0 S8 §odorid
“What 1s revealed by the posture ?

aj Cultural background (b) Thoughts and feeling
{c] » Behaviour mild or tough (d) Expressions and actions

wEB VJF B dIF@Hmod doued

3R AOR03IR) BSEOVS,
GE0 ATROBITY

(a) DI (b) 9B FBIVE

(c) Socas (dy =8¢

Stress management training is based ona _ _____  theory of stress.
(a) Cognitive (b) Cognitive behaviour

(c) Psychodynamic (d) Behavioural

VDeds 0B TDERBN 030 2,000 VTTIIY, WD __ _ . tletsd.
(a) =4 (b)  Sogzd (c) @0 (d) uam&dcdgg

The expected success is not just an opportunity for innovation, it demands

(a) Creation (b) . Technology (c) Money (d} Innovation

e3e35° adoacs Dedod Karasand ?

(a) e3deds® seiis (b) 0I»08F G

(¢) reodeds magdn (d) . amFue vy

Which type of device is telex ?

(a) Telegraphic device (b) Mechanical device
(c) Computerized device (d) None of these

SR Bt aodesd ?

(a) Redes oal (b) BIS0b oD

(c) g0 BIAD woch Jesf (d) 308 avees esermults*
What is Morse code ?

(a) Secret number (b) Adventurous act
(c) - A set of sound symbol (d) Alphabet over wire

P.T.O.
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23. oLt wEERBE JREDoI > FoeBBHIC

24.

N
@

26.

(a) @ (b) e

(c) Batoe (d)  S0edT 0lPS)E» 8
Who invented change model ?

(a) Drawin (b} Lewin

(c) Kottar (d) None of the above
Aoded Dy ?

(@) %06 2w webad

(b)  Dder B3/ e3c3eBie0 SH00 SEZ
(c) WIHT DY) SpedEA

(d) ST 20T

What is signal ?

(a) A previously agreed movement
(b) Helps to direct/command

{c) Shows the future direction

(d) - All the above

reee® Jedor® A0gossy gt N,
(a) Red sEs (b) 2B eos®

L4 ~ o
(c)  wale (d) . BUY,. 830
Goal setting theory is pioneered by :
(b) Edwin Locke
(c}) Charms (d) ~ F.W. Taylor

(a) Stacy Adams

R0TBITY IR MoBBIY) APTNcLEE 7

(a) Fod®s wdabeend (b) SBwH3T SegH

r{c)  BRO0ME w08 (d) &oeds cdnayce ve)

Which communication is very slower in communication ?

(a) Written communication (b) Newspaper media
(c) Outdoor advertisemnent (d) . None of the above
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28.

29.
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(a) 338 (b) s

(c) R SIagles) )8y €3 (d) Seds o

Which type of communication conveys the message to the large number of
people ?

(a) Newspaper (b) Language

(¢) Mass Media and TV (d) All the above

A30D A3 BE0d ©egdrith 0l ?
B GUSITES 0 35S

(a)
(b)
(c)
(d)

58D 2.3
eged &350 a3
Soedd SR

What are the benefits of time managements ?

(a)

Greater productivity and efficiency

A better profcssional reputation

(b) Less stress

(c)

(d) All of the above
L3® 0WT

(a) e, 29

(c) e80ie° o8
Stress 1s

(a) »External forcc
(c) Axial force

(b) 30803 LIGeeGT B8
(d) Ce@oder o8

(b Internal resistive force

(d) Radial force

roONYR) @eroBE dxrt Degre 5o00 Tid %) veRaPod

(a)
(c)

aiﬁe)é

s Elelaly)

(b) Seos
(d)  edsa0R

Setting goals gives you long-term vision and short-term

(a)

(c)

Value

Innovation

(b) Motivation
(d) All of the above

https://www.onlinebu.com
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31. 0does e37e3ried WHOVBOIRY G J0gPeIBrem) S1oTHHTAFES ?

(a) ©BFT (b) S

(c) =obeds (d) woFde 8y

What shocks have continued to impose change or organizations ?
(a) Economic (b) Psychological

(c) Physiological (d) None of these

32. 030 ©20E™ 3F 5o el ej@g?ﬁ@ﬁﬁﬁi&) 20d) Reeen TEsnen BIEOEXS BieTEQUTIoOW
R, ARV 8 T8I FGB0DR) 0doess ol Aedtagn ?

(a) (b) @e?ﬁaﬁéag
(c) =RTOPLYLD (d) arvd adseayce AL

0.

24
D24

Which structure refers to the extent to which a leader is likely to define and
structure his or her rote and those of subordinates in the search for goal
attainment ?

(a) Organization (b) Hierarchical

(¢) Initiating (d) None of these

33. 0dos SR B Sgypecn® Nabpves 3-weridrl apaeEns) derign ?

(a) 1993 (by 1983 {c) 1996 (d) 1986
In which year Le Frannaois offers definitions for significant self-awareness ?
(a) 1993 (b) 1983 (c) 1996 (d) 1986

34. mﬁ:geﬁeafa“ Q0WT.
(a) B3 (b) weo {c) :303513@ (d) dogzaa
Innovation means.

(a) Work (b) Strength (c) Resource (d) Technology

35. ©RIB wRISY woen® 35 weNewriva) SBaN:

(a) 1869 (b) 1879 (c) 1867 d) 1877
Japan opened there doors to the modern world in :
(a) 1869 (b) 1879 {c) 1867 (d) 1877
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Do) DO0IEE BBIPENVES ¥
(a) oo (b) S (c) woew (d) o
How many leadership behaviours are there ?

(a) Two (b) Three (c) Four (d) Five

| OFR) A3t B3 3eF B 2,000 bantartalag

(a) ~epave (b) ©dDeds

(c) aagﬁsc:saﬁ (d) SedS clneayte v

The _ success is a challenge to management’s Judgement.
(a) Normal (b)  Unexpected

(c) Forever {d) None of the above

https://www.onlinebu.com
;J(gmb, & 030r1eh) RE Y 2303268 JoS®mS IRETE 2,000 YueE dBcIReNg
(a) SIPDT HoIBS (b) ey JoSHS
(¢} oot Swref Jodas (d) =oITe Yy
Communicating with others by gestures, actions, etc. is an example of :
(a) Verbal Communication (b) Action Communication

(c) Non-Verbal Communication (d} Nonc of thesec

8 BYNTINYY 0 R §003E 8340 rbreBesy ?
(a) <eoes (b) &% (c) <338 (d) ~odeeor
Which of the following is not an attribute of psychological individual difference ?

(a) Motivation (b) Learning (c) Personality (d) Complexion

&aﬂdiﬁi TS 8,03 SYRATIINYQ odreagcd

(a) SFBB0 Jewd (b} Seddon®

(c) ©RIBY (d)  Bodvesss® S8

Which of the following shows the process of creating something new ?
(a) Business model {(b) Modelling -

(c) Innovation (d) Creative flexibility

P.T.O.
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B33 30O O, w3 FPadwe 2 0837 BR0DAIE. 15x2=30

Choose the

best options. Each question carries 2 marks.

41. 208 3B BEC RI0AT T @dn’ﬁﬁq) 30 rboas ITF0M ﬁm&gﬁ, CInel

(a) o0E3yB o’ (b) R%® ol () rdagg (d) =g

When a group gives some of its leadership positions to the member of other

group, it is :

(a) Contra

cting (b) Co-opting (c) + Co-alition (d} Competition

42. SROLTZE BBIYE dPed ?

(a) wowe (b) PRSEDISAD
(c) 53 seds (d) Qderss
Which is the leadership behaviour ?

(a) ~Supportive (b) Participative
(¢} Achievement oriented (d) Directive

b
b d

ST B .

0T Zado B%’&Eg?&ﬁod PAST:$) B’ﬁjl DFoR® TPesBow e.mc.mwwag

(a) BPFESE (b) -oBTTD (c) &Rur- Peo® (d) ©0%0D%

———— Leader is self-confident and can attract followers by his great

influence.

(a) Charismatic (b) « Autocratic (c) Laissez-faire (d) Bureaucratic

44, &)?DQ SOITIT

B A0 2owd)-2.0u3) So63z¢ Bed Dor SR TI) 0 eveiedTIS ?

(a) SwIPexo® slewes (b) Jsweme Nee

(c) SRDetdober edewesf (d) wmeEe vy

What refers to a nine-by-nine metric outlining different leadership style ?
(a) Manager table (b) Managerial grid

(c) - Managerial table (d) None of these

https://www.onlinebu.com
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45. o8 FYAIFNWSD) cam i c-aa(ma‘g ?amgoérwa ?

(a) woge AR08 (b) S8rSad A0g03

(c) 3B AOROY (d) wIrduse

Which one of the following is/are leadership theories ?
(a) Trait Theory (b) Behaviour theory
(c) Contingency thecory (d) * All of these

46. O3 SYNIYYY 01T DOOLIZE BFLT ATYOIIY 7
(a) aofan 0308 (by =3 Reeek AR08
(€) SRS - odbded - wriee AoRod (d) zpw°deods VPOLY
Which of the following is not a contingency theory of leadership ?
(a) LPC Theory (b) Path goal theory
(c) Vroom-ychon-jago theory (d) - Job centred leadership

47. Q0@ FOIFRD FTOT DY Be0DRITYS %) BRI0IROMIE I BURE KBS AF BT

wodred ?
(a) e B3 (b) PGS eped3
(c) dowe (d) wers&ixsdd

Which leader scts challenging goals and expects followers to perform at
their higher level ?

(a) - Directive (b) Achivement oriented

(¢c) Supportive (d) Participative

48. OLTIE wes- leeen SPED alpd wBLEOVABT ?
(a)  So0eds O R’ LK) oW’ HOX°
(b) g $egof
() Qewsnf
(d) sgoor’
Path-goal model of leadership was introduced by :
(a) - Martine Evans and Robert House
(b) Fred ficlder
(c) Whetton

(d) Cameron

D P.T.O.
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49,

50.

4]
[

52.

_ TR0Y FUT0 sugdednivmn Zaiiodied Bauviies) 20t Hyes Detid

ARRVGLE

(a) 3eos (b) Qowoge (c) oobsg (d)  evec)sosss
o _is the ability of influencing people to strive willingly for mutual
objectives.

(a) Motivation (b} Control (c) Leadership {d) Supervision

S0TBIFY DR WHTRNS 7

(a) ~odedrieh (b) s

(c) Swes (d) =oeue e
What is used in communication ?

(a) Signals {(p) Language

(c) Facial expression {(d) None of these

AR TWAT Powed eordesy ?

(a) ~esF s pksyob (b)  eveidyA

(c) ="Se® oIz (d)  7e0eR Deodw wif =3
What is public speech ?

(a) Public opinion (b) Lecture

(c) Mass Communication (d) Information about general topic

00T MRORBT) ©3Des ABedHenN Do) 89DWRT ?

(a) derds (b)  erE&bre3od
(c) g 5203 (d) owe

Which leaders know what is expected of them ?

{a} Directive - - - - (b) Participative

{c) Achievement oriented (d) Supportive

https://www.onlinebu.com
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53.

o
ra

14|
4]

AV RO DO

(a) odeserieve eugh Dodod e DFewrs
(b)  ese3es® vz Dodoger DFeaies

(c) odweaeriee e8)gah Dodog e DgewEss
(d) odnaerien sudad dven HFesEss

ABC analysis expand :

(a) Always better control analysis

(b} Alnght better control analysis

(c) Always best control analysis

(d) Always better copy analysis

Qi3 A0IB DY) 0w SertepNTIEE 7

(a) Swaypss (b) 20T ePFE

() SPDT PS3 (d) 2ooe ey

Which communication is very fast ?

(a) Facial expression {b)] Written expression
(c}). Oral expression (d) None of the above

e BB B P, O, SoDEried, edmz ol eng Rt Sy Fngoen
W03RET.

(a) SPDE 0SB (b)  eSPDE oSES
(c) Srleaocdedn® (d) g deoddxd
._..___ communication our value, ideas, beliefs, opinions,needs and wants
freely.
(a) Verbal communication (b) Non-verbal communication
(c) Negotiation (d) , Assertiveness

-00o0-

P.T.O.
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