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available series.

. Write clearly the Question Booklet Version Code A, B, C, D or E, in the appropriate

space provided for the purpose, in the OMR Answer Sheet.

. Enter the name of the Subject, Reg. No., Question Booklet version code and affix

Signature on the OMR sheet. As the answer sheets are designed to suit the Optical
Mark Reader (O.M.R.) system, special care should be taken to fill those items
accurately.

. This Question Booklet contains 55 questions, Part — A contains 40 questions of

one mark each and Part — B contains 15 guestions of two marks each. All questions
must be attempted. Each question contains four answers, among them oné correct
answer should be selected and shade the corresponding option in the OMR sheet.

. All the answers should be marked only on the OMR sheet provided and only with a

black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded /
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PART - A

Choose the best option. Each question carries one mark. (40x1=40)
BB 0300 BOR. B T BIohw womd WOTBRY BRoWIH .

1. ln which type of self—representatlon technique, people advertise their
weaknesses or dependence on others as a means of achieving their goals ?

a) Intimidation b) Exemplification
¢) Self-promotion d) Supplication
03E Dedod F,0D0-TEG, F8TY,, T’ 3533 TROWF YRER) e 9333 3003
bdoowa’oa‘odo NOONT ﬁ@@d —atﬁaiasaﬁ @md dmca’aaaﬁ ?

a) 3808 b) aE8rs ¢) AoboTend  d) WFFE

2. are meant to inspire, instruct and set a good example.

a) Autocrats b) Bureaucrats c) Role models d) Dictators

RRSF, RRYEIN YU PHBTEOIRNG.

a) RSFOB0 v b) 200N c) T8 InFond  d) DTeB3 B
3. In leadership, a leader uses less institutional power and less

control while shifting authority to those who are being led.

a) Authoritative b) Servant ¢) Democratic d) Team

TODTZ TE),, THODTL TR0 FORT SO, WERITIT TF) TR
O30T, eROTY. “sbodnconen e:a@a::dd£ dmr&mﬂ“é

a) @08 b) Re3B c) w&a@mé O d) 3o
4. The clearly stated goal looks at
a) What you want b) When you want to get it
c) How you will get it d) All of these
Darwmﬁ ARDRIT ™o odm@cﬂdl R REIRORTO ?
a) Ddoﬁ zieﬁcﬁadaﬁgi b) ez ety Wedoden 200N
c) ey Jert TRE0I0SED d) aRnvep
5. If the trait theory of leadership were true, then all leaders would possess
a) Charisma b) The same traits ¢) Different traits d) Seven traits
OB OBED ATTOTY DTEONTT, R, FHOIFT ) BRODTITT.
a) ?.5@1 b) escde rbsaoﬁaaﬁeé) c) G Haraoésaﬁ%b d) b e:% £amed
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By goal setting one can

a) Improve self confidence b) Lose ability

c) Make friends d) All of the above

rbﬁodaab N3 OR0T (ﬁfaeef NwOﬁs) TR

a) e:e:isbsa SEn i) ,\omaﬁ;ﬂmﬁ 23T b) =g rﬁm BTERY BT
Ne&oédgo m@me 20T d) 0edT e

The communication that is perceived by the ear

a) Pictorial representation b) Oral

¢) Auditory symbols d) Gestures

3000 MERVL ROTH

a) wEgE WG, b) =520z

Cc) Beor ﬁouoq:’(es&aésa) a&@n’@:o d) RSN

Sarvangasana and Shavasana helps in preventing

a) Body pain b) Stress ¢) Back pain d) Diabetes

R FOMOAR 0B TR eada éc@dmde‘) Ao 00 BREIT.

a) DD [P b) %3z c) 335 me@ d) DR

. An established set of decisions to deal with specific activities which recur

frequently within the organisation is known as

a) A standing plan b) An operational plan

c) A single use plan d) A strategic plan

ROF O, BMor RHYTTIWSFRID ADF R, BLOTLIFNYDI, DAL —awﬁamd
R OngRy 2000 BSOS,

a) MW 03ers3 b) 2,0T0 TR WEOEHOD 03RexS
€) 200 298 o3mers d) 20T FODFB0ZT 0drewss

Self-esteem can result from various factors, including genetic
factors, physical appearance or weight, mental health issues, socio-economic
status, peer pressure or bullying.

a) High b) Medium c) Low d) Secure

7,030~ 1005 S008T 903N, R8T Beets pae 3eB, BDAT
esdr*erg -’abfgr{% PRRLT-=SHFT 2 N@, QET” 3B L WRORINTE REOTOE AT
e903NYoT SVOEPRNOZT,

a) &z&gj b) =i C) 3R d) ﬁod@?
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11. Motivation is important for

a) Effective use of resources b) Healthy industrial relations
¢) Improved corporate image d) All of the above
Fedesn dwa%mﬁzﬁ.
a) ROTIRVNY TOTIRITIO WIS b) ©sdnenEs oo ROWOTNED
C) RGOS FoTPF T RS d) 3008 AR,
12. “l will graduate knowing that | did my best”. What kind of goal is this ?
a) Life-long goal b) Short-term goal c) Long-term goal d) Secure goal
‘TR BIW), wéazga‘nﬁod) 800308 B ROBISRBRWZES " - ) 03w De8o
TO0IRNT 7

a) 2eRBROCP O b) WERTHOD o ¢) DepFmds oo d) RoTE 0

13. According to Bishop et al., what does mindfulness involve ?
a) Learning to distract from stressful thoughts
b) Using a manira when stressed
¢) Learning to identify and challenge worrisome thoughts
d) Self-regulation of attention

DRI T FTT, RIS OIS 287130 R0IZTS 7

a) L3R 53 RE3SRPOT NROVHR), LIedodd 3ER BS0I0R)TO
b) t3wamwN 00T LWSRIT T

C) HTOFO wdmezﬁa?;ﬁeia RtheRen [ Amee 398

d) R,oo-Redogeed wif SR>

14. A democratic participate leader
a) Seeks input but makes the final decision by oneself
b) Seeks input and shares the final decision
c) Makes final decision without input
d) Shares final decision without input

GatanptavE Rl EPRRERITI F03TB

a) AN VR NA, £20330 SEBRF BRI, W eRz: RRETVE
b) aRt ) Rk B0 SERTF TR, BIBBIBYS

C) AR VB 9035 DTIF TR, BREITYS

d) QL BYTIR 20330 VGOF OB, BoBRNZ]S
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15. Path-goal model of leadership was introduced by
a) Martin Evans and Robert House b) Fred Fielder
¢) Robert House - d) Whetton

16.

17.

18.

19.

oD T3 &0 - Rees SR TR,
a) TREFS AT, T8 oW - T b) Tz e

C) TowEr s BoOFF d) Qewme

Which among the following is/are important human vaiues 2

a) Honesty b) Respect

c) Trust d) All of the above

83 FENIZYNFS o3zcd BOTT BT BP9

a) T3 b) nods C) Jowd d) Foeds e

Which among the following is developed through practices in focusing the
attention on the details of personality and behaviour ? -
a) Self-actualisation b) Self-esteem

c) Self-concept d) Self-awareness
B, 02 SBRECD DSORY ees R Beoly LBORTS TSNS e a—jcé)éﬁ@ RO
wz;%%ﬁ@ﬁeg};}ﬁ ?

a) 3,030 THFEITeo  b) DRNNVEI c) R0 TOBOS  d) 0300 €305y
Yoga helps to attain better

a) Sleep b) Friendship

c) Knowledge d) None of the above

odnensy) PUZTORRPRLS ATo0D SREZS.

a) - b) Xez

C) I d) S0e9T cdnFEe ©e).

is an action plan.

a) A set of steps to be followed to reach a goal
b) A good credit rating _
C) A system to beat the odds

d) A dream

2,083 $0IR odpews.
a) .o maodaaigl BT 2RORORLIETIT 2005 aoéd Feslor]

b) evgsH e Seesore
C) DRI 00[I) ARedRT [,
d)

TR0
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20. Leadership promotes
a) Team spirit b) Medium spirit c) Low spirit d) No spirit
TP, ) >, e0BeatROZT,
a) Rogess P ((e3ea3° 0 b) 70 &g
¢) @D 3 d) $gag
21. According to Hathaway, patients with high levels of anxiety may benefit most
from prior to their operation.

a) A clear account of what they are likely to experience
b) Sensory information

¢) An unstructured discussion

d) Listening to soothing music

T3, FFT, a?aaa:s 308 BROQTIR BReNnsh QT B Fo s e3cmn
moassmﬁ ézsgf =,03Re% wt:%od:uwoci:
a) e300 20BN AT, 3nY %; b) RoSeTT T
C) R0 133 d) e FoNe3BTI ), BebIHd
22. The technique used by the boss to inform a common message to all the workers
and staff -
a) Notice b) Memo
c) Advertisement d) Announcement
SERRTONTD DS TIFFT 0B HWODNT AT, RO eTT), TR0
aoqsaddab WHALSIT.
a) oxos T3 b) WP C) 20> d) PeeRss
23. Inthe Ohio state studies, refers to how much mutual trust exists
between employees and leaders.
a) Consideration of dignity b) Consideration of limitations
c) Initiating structure d) Initiating ideas
Widne ReEs* tﬁcﬁ oI &Fas, VTR, NN 5308) SIOIT IEDS
CElenle] 008 adaq;zﬁo RRUWRIZT.
a) ﬁadai wf)i"f?&)Rg

b) 08nda) ZonesRmd
C) TdsSomt w2 BRI
d) ﬁgﬁﬁﬁﬁd&&gdo@m@m
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Building a schedule includes

a) Attending classes and prioritising goals

b) Attending classes

c) Prioritising goals

d) Setting weekly and daily goals and prioritising them
20730 ﬁe%ﬁ%@oﬁg{&@orm@m WIRRORT.
a) gdﬁéﬁeﬁc‘?ﬂmd@fﬁ%@m =Y MOONN T8 VY0
b) 2oRenert Towoerie)md

. ©) Roone) e IReeRRE

25.

26.

d) mEREE 0By RO rOBRYE BrodRFT B wyren SHE DT

A person who managed large projects was termed as the entrepreneur in the

a) Earliest period b) Middle ages

c) 17" century d) 19" and 20" century

atol O3REEINYR) AT &aT DSV B G0 0T
FEODTONOTE.

a) BvouSoTO b) g cxorined

C) 173¢ 333703 d) 193¢ 208 205e 3357

The term is a general term used to refer how someone thinks
about, evaluates or perceives own self.

a) Self-motivation b) Self-desire

c¢) Self-actualisation d) Self-concept

T3 IR w';\ Cli!af?ﬁﬁo_cétj, wae%mss SRR 2B 1 &
w@ VDO WHROE 20T mﬁmj SN,

a) &,0%00 &edm b) &0 2203 C) %,0300 R0eE0H d) A, ~ROBOR
27. leadership style tends to centralise authority and make unilateral
decisions.
a) Cultural b) Autocratic ¢) Democratic d) Laissez-faire
SOCDES T3 Zdosw @@mdﬁ@ FEOR) EBORLD TV DB L0 VG Fdﬁ%’:—fg_
éﬁcbﬂra%iggd
a) moﬁﬁéa’ b) QToBZOFD C) TePBePE, d) SRes*-Feor
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28. In which year LeFrannaois offered the definition for the significant self-
awareness ?

a) 1993 b) 1983 c) 1996 d) 1986
030953 BWHRE TG, SPTORP AT MRS &,0000 3781 TR0, BT 7
a) 1993 b) 1983 c) 1996 d) 1986
9. Pareto’s principle is better known as rule.
a) 50 -50 b) 60 —-40 c) 70-30 d) 80 -20
- DTS 3T, ﬁ& Q0T 20T FZODHMITT,.
a) 50 -50 b) 60-40 c) 70—-30 d) 80-20

30. Behavioural theories of leadership mainly focuses on
a) Who effective leaders are
b) What characteristics effective leaders had
¢) How to'identify effective leaders
d) What effective leaders did
TODTZ T =SIow %m@odﬁ@o B0 5N Cinlorvcing
a) = SrREE0 T C3Rd
b) DT IS MOLOBERYR) E00TD
c) Zomamo OB Bert ROTHERT
d) SERBEEW FOLED APRID

31. Which one of the following is not listed in the SMART acronym ?

a) Measurable b) Specific ¢) Adjustable d) Rewarded
88 FINTZ 1P o3nFw> SMART KO$T CRTTE T T3 SRR 7
a) [T b) DOFE,
C) Browoesd d) OmT*F SRWLRNT
32. Carl Rogers created a theory implicating growth potential whose aim was to
integrate congruently the and .
a) Real self ; actual self b) Real self ; ideal self
¢) Actual self ; artificial self d) ldeal self ; cognitive self
DO E BREET AVES) W, RIONTN DIEFORT
| NS z:'s’euimaﬁﬁc:d: RT3 ROBRT WTOBTI) SRIATD.
a) e A“:Soioo ammzﬁ A, oo b) doDHer 3 R,000; ST3BF &, oo
C) JdxTT A A,030; 828 A A, od:o - d) a:&%odaef R,000; m@éﬁﬁm 3,0300
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33. The first in managing one’s stress effectively is to
a) Alter the situation b) Adapt to the stressor
¢) Identify the sources of stress d) Avoid unnecessary stress
2050 &grédzdg{ QS 8RDTRE). RRTOZCLTN w@mﬁmbmm@;ﬁ
a) a’;@%éod)dgt WSO b) &§c§§ BRoOERY,
C) w3@3 aﬁarae;r{fiaigt notoy d) @sng zo_@‘gtﬁ:)di 323

Determining the basic long term goals and objectives of an enterprise and
the adoption of courses of action and allocation of resources necessary for
carrying out these goals is known as

a) The operational level of a plan b) Strategy

c) Portfolio management d) Enterprise

BRI DePrmORE ROORWD WY ey NoONYRY AFF ORI 02 &8

RooneD Bringen enlmg ROTIROMY Bowds 353) $3e9B3 505
e & ] -2 o ] £

20T B RT,

a) FI0DF I odnenssS b) Todbegog

c) famajai)(ﬁgewfrﬁpeeﬁo&ae) dRF®H  d) ST

is a specific area in which a person needs to change.
a) Psychological need b) Developmental need
¢) Behavioural need d) Social need
22, R 3000 WRORBeT QOF R PONING.
a) SINRIJ3 e:er{:s:s b) wep%ﬁ;p e:sr{a;
C) [0 ©ng, d) BTRE ©[Z33
Innovation is both conceptual and
a) Perpetual b) Expensive
¢) Non existence d) None of the above
- FOF0RD FOTIE B DOER SN,
a) 333
b) @oeo

C) “AZTEY.
d) 2O N3 Q.
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37. Saha-asthitva means

a) Co-existence b) Co-operation

c) Co-option d) Corporate identity

RE-B3T, Q0T

a) R® WeDS b) RZ%0C

c) R®-03y d) AOTOTIOWT (FoIoF Tet’) Ve

38. How are the messages sent through telex ?
~3) Written letters
b) Simultaneously the message is typed at the receiver
c¢) Through e-mail
d) None of these
Rorieandn) ST ToRws Ben BRRTINIZT ?
3) ONT T
b) &F® &:Dﬂﬁozﬁez—%@t oReRO RY E SNTINT
C) - BB
d) BRNE) CRPTR W,

39. is an interpersonal skill training.
a) Soft skill b) Hard skill
¢) Intermediate skill d) Basic skill
2,003 £2080° 800 B0 B0wWeSo3RN.
a) T TBY,
b) 8, @50
c) dozj 033 E"Dﬁw
d) m'amjfaé ?3:39
40. is one of the tools of time management.
a) Avoid meetings b) Planning each day effectively
c) Procrastination d) Neglecting long term projects
R0 NSF BEOID GINGE), 2073 TITONT.

a) N%ﬁﬁ@’?b 3@%0@333
b) Zeos BOFOTTHOIIN 03ReR
c) &)eiow w&fé
d) aemr’d@o:b 3R eBsINTRY, NOF 8@55}
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~ Choose the best option. Each question carries 2 marks. (15x2=30)

SESEO SO3,00) 0. B2 TBodn 2 VOBV, BT,

41. Hygiene theory of motivation is also called as

a) Two factor theory of motivation b) Satisfaction theory

¢) Dissatisfaction theory d) Basic needs theory
ZeosoD FTore, ATROBT BT B0t

a) 0Bl H0E 203 ?qa%osf b) 3¢ Atmod

0) SRRRGOS A0S | d) Sweriss ergng AT 03

42, Facing problems while trying to reach a goal and then claiming to be a failure
‘is an example of
a) Realistic thinking
b) The best way to reach a goal
¢) Distortion of thinking
d) Adjustment of thinking process

0T TOCDHR) FLwTe0 B0 Soort RBRNIR), 0RO s 02y Soz
ag“j@e%doda @e%ra%f%@da %WOTD YVTBOFHEINNTS

a) oz '

b} 2,020 M8 Feomen SESOWEMN 1

c) 230380D O

d) 20Bcd T odood BromossE

43. The 80 : 20 rule says
a) 80% of the results are achieved with only 20% the effort
b) Typically 80% of unfocussed effort generates 20% result
c)-Both the above statements are true
d) None of the above

80 : 20 Qo0 Begb3es | |
a) 80% O, @e‘:}@oeﬁrﬁeﬁd& 30 20% ajn:tbéqaozj PRI
b) Déon 80% S RadIRYoRs a_jai:éﬂ{qﬂ) 20% @@aaoéddg{ €008 SNTEFTS

 €) B3 8RR Bewried D
d) Sed8 B e 0.
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44.

45.

is/are the characteristics of extroversion.
a) Sociable b) Talkative
c) Assertive d) All of the above
Q02T 28ESVF B0 rbs:a@a’saﬁ#o
a) Re® =T b) ededr ) Bowraccdy . d) S0edT R,
Modesty is '

a) Considered to be a more masculine than feminine behaviour
b) Not an effective self-presentation strategy -

c¢) Most effective as a self- -presentation strategy when others are aware of your

success

d) Much more effective than self-promotion in achieving one's goals

08

a) NG RIFRN0B ﬁﬁ)ﬁ@}@@ﬁ Q0T WONEIRSOINT

b) HOFRITO %cﬁoo- TR mo:bréogdu

c) 2303 R)aigoda%ab 900N B odao—%noa Rlovelacley éa&: wowaia'@a
d) 2B rone) TORB 7,000 B e HomRTO

46. Self- esteem is ma:ntalned through both and

47.

a) Self-promotion ; supplication
b) Self-reflection ; social comparison
c) Self-monitoring ; lack of reflective thinking
d) Development of an independent self ; development of an inter-dependent self

D apaind 203 DOBET DRLTZR Ndr&w@c&étﬁ
) R,0300 BT, TOEHF S

b) jjctbo T30, & RN BReDE

C) ®,0320-30¢d, w0 ; BePO3 wodFed 8T

d) 7303 B0 R0 0dS- o8 000 i)

Leaders are

a) Individual people, while leadership is a process

b) The first step in the leadership process

¢) Individual people who study the leadership process
d) The final step in the leadership process

Spleve.iew)

a) 0DE8 2T, FODBIE) 20w @‘a« evloveiplanlyl

b) D038, 3 @, o@aoda@ BT B

c) A S FECHOBR B OE AR R

d) odRs, TS Sodid 03
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48. Goals of meta-cognitive therapy are
a) Using mindfulness to help cope with difficult thoughts or emotions
b) Encouraging engagement in feared Situations

0L~ 900 238303y nooned
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49, is an example of time trap.
a) Delegating tasks to others
b) Unlimited socia| time
¢) Studying in a location free from distractions
d) Thinking ahead
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50. Creativity can pe influenced by the relationship between an agency and

a) Controllers b) Channels c¢) Clients d) Consumers
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51. Relaxation ig best used when
a) Immediately following times of significant stress
b) At times of both low and high stress
C) Attimes of great stress
d) As part of a Meditation routine
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52. Trait theory helps explain why
a) Some people are leaders b) Some people are not leaders
c) Successful leaders are effective d) Leadership involves extroversion
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53. employment tool might give you a very useful feeback about
your interpersonal skills. .
a) Policy and procedures manual
- b) Safety checklist -
c) Performance evaluation
d) Department budget
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54. is very slow.
a) Verbal communication b) Non-verbal communication
¢) Written communication d) Assertiveness
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55. Divergence dimensions of advertising creativity includes
a) Artistic values
b) Flexibility
c) Originality
d) All of the above
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