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i 3. Enter the name of the Subject, Reg. No., Question Booklet version code and affix
Signature on the OMR sheet. As the answer sheets are designed to suit the Optical
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. 4. This Question Booklet contains 55 questions, Part — A contains 40 questions of
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a black or blue ink ball point pen. If more than one circle is shaded / wrongly

shaded / half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
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SECTION-A
PR~ D

GChoose the best option. Each question carries 1 mark. (40x1=40)
BN, ROOIRT VT, 5040, T3 TR Loz €508,

1. Priority is
a) An action or intention that takes precedence
b) The most preferred goal
¢) The most wanted goal
d) The most beneficial goal
Uz%é Clonio B :
a) ©38,08 BuIR TFPFIOR), TENTH word §05 P eged
b) exgod £z5§ escfkéo:bdgt TAOZR 1OD
c) L3R L3e5NTOR 1D
d) egod RBRWES MO0

2. Building a schedule includes
' a) Attending classes
b) Setting weekly and daily goals and prioritising them
c) Attending classes and setting goals
d) Setting and prioritising goals
Bewo w&% BodndEss iea*naicjzd.gl wIRPORT
a) 3oRANER BB
b) TR00 08 00 rbaﬁ#égt INOBRROY T 8358 e@ﬁ#ﬁaw@éﬁdwcﬂ BReRRRITO
C) 3oNENeR TOWTNMIIT0 8308 rboﬁ%g‘ ANOTRBRYHT
d) rbbﬁédgt ANOBRRT T B e@ﬁ#ﬁg{ quéﬁabmd BRI
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3. Medium term goals are setto achieve
~ a) Before short term goals

b) After long term goals

c) Between short tenﬁ and long term goals
d) Over a period of 5 years and more

G ERE mamfadgl O3REN BRI 9
a) QoI ROORYNOS BRTeD

b) RerRG rons Jo2s

C) LR &3) DeOFRD rHony D atal]
d) 5 og=m ©r3go8 oewss DRFNRY SO alovu]

. Goals are to be achieved _
a) Within the prescribed deadline b) Over a period of time
¢) Whenever possible d) None of the aboye
rbbz{fddgl B3 3PNT0B T HRe3esd
a) AN FO0E Qo803 b) z.0ma) BT,
C) OIRTWETR TR d) 0eds oo ey
. Long term goals are for
a) Five years or more b) Three to five years
c) Less than one year d) More than 20 years
aeqyarsa moony BeRED _
a) 5 g 0308 B SR b) 3 00135 S righ
€) 2.0 BRFY03 3R d) 20 SwFgoI L),

VRO
r
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6. When the team is in storming phase, the key leadership should focus on

a) Provide strong direction

b) Facilitating interdependency

c) Allowing people to vent frustration

d) _Assisting with personal problems

Bor) B¢ TOYSOLIN, B0 FOONBE, CIRFTIT 27, NEOIBORLIERd ?
a) RBOIRE YT, AT AR

b) RBROY, TORG em0wSosR), ugersRT

C) wIVBSFOIR), BRENTORROFTO

d) 3303088 BRORNIR FoORJTO

\

7. Delegation will be effective when

a) You only delegate routine tasks

b) You delegate the task you don’t have the skill for
c) New tasks delegated

d) You delegate responsibility and authority
BRY08T 033N FHOFEIRITIOOIRACIE ?

8) D) ORVET wmEHEER) BTN

b) ded) A, PBYOQT TODF NI BRYOBORCTIN
C) B FPODFNYR) BROBORTRN

d) e ELTO 308y @@@dﬁﬁg{ FBAYOBORTIN
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48. To motivate a team, you need to

a) To know the theories of motivation
b) Show unconditional trust -
c) Challenge the team
d) Be known to staff
Qe 306552( v ezﬂ*’ws@d@ QN | @aﬁsﬁ
a) wudexs 3ZNY oy
b) eRwroes Jowdod) BREOROPT
C) Bomg, RO TOBORTD
d) awodrt 30BOWBHNTOIYTO

9. The last step in the process of problem solving is to
a) Design the solution
b) Define the problem
¢) Evaluating the solution

d) Organising the data

RaR, HOBORT 03008, BT BRI TSNS
a) w”amdddgl BR&RITYTD

b) AR} 03033, 359,80, DRI

C) WOTHTRY DR BOBORITT

d) Bne03RY, RoaeIROT

ARUOES R
r
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10. Communication is the task of imparting the

a) Training ‘ b) Information
« ¢) Knowledge d) Message

RomEoh: CIRREY, DS oD BIBHEOIRNS 9

a) 3oe3ed b) &»&sd

c) WP d) Rocies

11. Which is/are the components of interpersonal skills ?

a) Verbal and non-verbal communication

b) Listening skills

c¢) Problem solving

d) All of the above
- 080" gead (Qouc‘wﬁrﬁo‘ ) PBYT 0BRD O3RR)/ oSRRD) ?
a) BRLF R0y RIVNT FoRBS

b) SewrdrR)= 98

C) AR, BOBORKRIO

d) R0edS 20T

12. The act of turning new and'imaginative ideas into reality is called

a) Generation b) Creativity

¢) Renovation d) Transformation
BaR B0y FORB DROIRNTR) Jpdrt TWoBSF R T30

a) aeen b) Ruogsd

C) JNeBTeD d) SrREe3d
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13. Interpersonal skills refer to

a) Social skills b) Soft skills

c) People skills : d) Alithe above
SCITTHOD (QOROTRIL) BT o4 $9dor TR, HeodtEd?
a) Townwd 20! b) Ry P,

C) RN 0N d) Soed g

14. EQstandsfor
a) Emotional Quotient
b) Emotional Intelligent Quotient
¢) Emotional Quality
d) Emotional Intelligent Quality
GBR, 2083 4
a) ABRHES" FneRow®
b) SRreESer qotsduions Fnemon
C) dBRCRIT 5,08 .
d) oBreEIer qotidedosss RO

15. The team can only be a team when
a) People know each other and willingly form a group
b) The principle of consultative decision making is applied
¢) They have a leader. . :
d) The team members are interdependent

20T Bow@ BomwasnNodoe odrveson QB80T

a) wI0O WIS 2020w R 2U0000T3 B0t3 SR
b) wags amrdﬁagl CER VoM 33,

c) mwaiam%ﬁ

d) SoBmITZTY TOHT eowoes [N
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16.

17.

18.

People cannot interact with each other without
a) Communication b) Transport

* ¢) Voice | ~ d) Loudspeaker

=300 IR AT L3eF030RER0MN BOTLRL WFDY,

a) RowBS b) #won

c) 3R - d) BRARFFB

The word ‘communication’ is derived from the

a) Spain word b) Latin word

¢) Chinese word - d) Htalian word
"RoBI* DO BB, 03O0 BREORNT ?

a) Reod, BT b) eResa* I3

c) 8 B3 : d) Lo T3
Calm persistence means

a) Forcing of ideas

b) Putting forth matters in an adoptable way

¢) Leaving them to take their own decisions

d) Indecisiveness'

RRNGIE VBB FoDERNE 20T ?

a) ioﬁﬁ%}dgta@ ORI

b) QmobResy EeodrERNYS 06800 DT

C) ©0=3 aqsardm?aa 530a8e 3rTERY 0 WRKRITO
d) eRpeFsS
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20.

21.
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Positive enquiry

a) Comfortable with praise

b) Do not know how to handle praise
¢) Uncomfortable with praise

d) Looking for inner meaning

g8 U 05T

a) BenYEoles LTIRTIATIYTD
b) Fert & e80RIeBOD SPODATFI>
C) BrneEoon BORBNOTRIIR
d) wprs 2} 03RerRYD

What type of device is ‘telex’ ?
a) Mechanical
¢) Telegraphic

AR

b) Computerised
d) Telephone

‘W5 03 eviEtes 7

a) BoEEe - b) Bog0ez3

c) BOmyge d) 8dFpes

The areas of life skills include

a) Knowledge b) Attitudes

c) Problems d) All of the above
B33 By reh 29RR0a%,

a) mﬁdsﬂg‘ b) S3rSnsd

C) AR d) eI e
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22. |dentifying our strengths and weaknesses, desires and dislikes is termgd as

a) Self awareness b) Empathy
. ©) Sympathy d) Creative thinking

Sy MRFF TR Rowred %) 33 IR, Toe ATPRTS DsneR)
TOBERDBOIRY, RZT. h
a) A=Y, b) mo,EBRes
C) RTOIRS d) Rusegs odrenss

23. Benefits of life skills for an individual are
a) Problem solving b) Eftective communication
¢) Critical thinking d) All of the above
F37 23S TIBYNY Wodeersnvary: ?
a) RSORNY BooT b) FTOFRF0 FoBBS
C) dror ol 23083 d) BoedS QP

24. A question proposed for a solution is
a) Abstract "~ b) Concept
c) Problem d) Method
TOTO eg,v%mgﬁgjdm 3 io:bdgt @@@d
a) wRnesr b) oz
C) AR d) eI

\ 25. Causes for problems includes -

a) Physical b) Human
¢) Organisational d) All of the above
RAY BTLNYR, WBr0R0NS e0Bneamy ?
a) g&s b) rSDeodd
c) moﬁ&é ‘ d) 0O 2P

r
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27.

28.

29,
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Short term goals are for

a) Five years or more . b) Three to five years

c) Lessthan one year d) More than 20 years

BEREE MOONG BDRRG A

a) 5 g ©r3god BUE SR isd b) 3 00x5 IRFrEh

C) 2000 SeRF3,08 FaR> d) 20 S=Fgod Bed),

Medium term goals are for

a) Five years or more b) Three to five years

c) Lessthan one year d) More than 20 years

G RRTER RIONY T

a) 5 e 3§08 BUR TRFAD b) 3 0035 SIRFngh

C) .o BIRFY 08 BRI d) 20 Sw®r3os B,

Setting goals gives us long term vision and short term

a) Motivation b) Inspiration c) Pressure d) Innovation
ANBTRAT ronsd Bed Qéﬁd@a@l BB wRdF : a'ig{ BREZS,
a) #eom b) Rpgr c) w3 d) somg
SMART stands for

a) Specific, Measurable, Attainable, Realistic and Timely

b) Special, Movable, Attainable, Realistic and Timely

¢) Specific, Measurable, Achievable, Rigid and Tolerable

d) Specific, Measurable, Affordable, Reasonable and Timely
“ARETF " 000

a) dOFH, edodroe), MHRWY, BB WY WOTIPFS

b) D83, wCONRwWE, FRRWe, FB 0B TS

C) DQFF, edodey), fewe, RO O, 2033 30030y,
d) doFw, edodnie, ixae.{,wc:g0 , 03008 3083 Ao T
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30. Interpersonal skill is _
a) The ability to communicate effectively within an organization
b) The skill to communicate effectively with outsiders

¢) The skill to communicate effectively both with inside and outside the organization

d) All of the above

030 eod (ROWT'TIFRT?) 9B DotS

a) word ﬁof‘)poso W DOFRIFIDOIIN F0T3&RTI mdxﬁg

b) XRSNITSER0HR HOFRITONN KoL B,

c) #o%o&n w81 ®03) BRONSHIRAR BOFWITOIRN BOTELRS B
d) SIS dIp

31. All problems have two features in common
a) Methods and objectives ‘
b) Strengths and barriers |
¢) Goals and barriers
d) Allof the above-
DR, AR T TR, LN ?
a) IR B YuEeBrsd
b) mosogFrish &3 erdsmdned
C) 10 B3 erEBBred
d) SIS 2P
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32. thinking is very important in a the new knowledge economy.
a) Critical b) Group |
~ ¢) Normal d) Imaginative
SR w0RToBAD SRFIFOY 23083 WY BHNTONZS.
a) Qo b) ooy
C) AR, d) 5o0Rs

33. is the first step in problem solving.
a) Considering possible solutions
b) Collection and analysis of data
c) Observation and evaluationu
d) Identifying and analysing the problem
R b earioRbDECS SeGe PGS,
a) #ozﬁdaeodo ﬁ@mdﬁ@é&g‘ WONESRORYT
b) R Ronzes 2 ews NPT
C) DB By BRYBRTI
d) #m;jsosaa’;gt ROTOERODE 3083 938 DFeRes

34. The process of making an expectation a reality is

a) Brain storming b) Compromise

c¢) Conflict d) Problem solving
DOBONY, FRRBZINN TOBSF RS T oon ARBYT.

a) W Y b) Rozs

C) Ropwsr d) ﬁdm}oﬂaﬁi TOBORDE
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35. The tendency to use only those solutions that have worked in the past is r
a) Trial and Error
~ b) Inductive reasoning
* ¢) Dialectical reasoning
d) Mental set
B3 %00 F08 DR TOTOONTRY, WIRDE T o) BT,
a) R P BoR3 ‘
b) SRNRSE (egosYe) 208
C) ehesRod o83
d) SnF8 ?%a(ﬁaouw ;—3536) |
36. The process of over coming difficulties that appear to interfere with the attainment
of a goal is known as

a) Critical thinking o "b) Creative thinking

¢) Method ‘ d) Problem solving

oo abawﬁ FTOODEY BRI :%moddﬁ#dg{ VDO’ 2085 a‘»wﬁmﬂl 3&)@@6@
@aﬁg{agd .

a) QP oE 18odI b) Rwmogs 1308

C) I d) RN BOZT

37. Trying out different solutions until one works is known as

a) Trial and error b) Creative thinking

¢) Deductive reasoning " d) Inductive reasoning

AR BOBITBE), FomotBOb0E 0303, exed HoBTNY HodewSoRY
DRBT. ‘ ‘

a) IS De gcmagum b) Bzaogs 1308

C) ORRIYE TS ' : d) &RNDIE (oYY, ) Tots
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38.

39,

r
The process by which a particular conclusion is drawn from a set of general
statements is known as

a) Algorithm
b) Trial and Error
c¢) Deductive reasoning

~d) Inductive reasoning

mRRg, Bevrieos DOFR, dnra, 1 Fgosn 20,
a) ©oRdwo b) @s @D BoGRDE
C) eRORRTIZS BT d) @&ﬁmﬁd(wmd@%)@&rﬁ

Step by step procedures that are guaranteed to achieve a particutar goal is
termed as

a) Trial and error b) Algorithm
c) Deductive reasoning d) Inductive reasoning
ROFH, ng@dﬁi AHR BoSBOTTON LFRBRI DGISNTR), , PR,
a) B D To3gRRE b) eﬂoanbdo
) eROBWRTOIS T8 T d) eonRI3 (wmd@%)@%rﬁ

40.

Steps involved in problem solving includes

a) Identifying and defining the problem

b) Forming a strategy and organising information

¢) Monitoring progress and evaluating results

d) Allof the above . A

R TOBORT DR, 2. PRROBEIR BoNTIR) 7
a) R, MT8RE 0 w3 GOEADKS

b) 2,003 303, BR&RINE [B) w3988 RoFesRNE

C) BRI B2e),WNTE o FOB03NY BPGRRTT
d) 30003 QTP
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SECTION-B
MR- w

'Choose the best option. Each question carries 2 marks. (15%x2=30)
BRI9Y, HOoRT eugty HONO. B8 Be o vodnth

- 42,

41.

A group technvirque used to develbp many ideas in a short period of time is
knownas

a) Brain storming 4b) Consensus c) Compromise d) Conflict
- BOREHONY, esses BURNIR, ew@cgﬁm@ﬂw w}zbﬁ o) ZoZ)

@@L@d :
a) QTR P b) 2.3 c) Aoz d) RopmEF
Which communication has direct contact
a) Telecommunication b) Written communication
¢) Oral communication ' d) Remote communication
IR BRI SO Homer BpodS ‘
a) w0 RomsF b) 9D RoTHS
c) SPLBRoRBI d) BroE RoSBs

43. Which are not communication styles from the following ?

a) Passive communication b) Aggressive communication
c) Assertive communication d) Oral communication
QRNIE CBRFYT BRRORE RowBI 3Onde) ?
a) DyoLRoBES o b) &8Roem0 FomE
¢) TSt RoIES d) RPD8RoRB
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44,

45,

r
The ability to analyse information and experience in an objective manner is

known as

a) Problem solving b) Creativity

¢) Critical thinking d) Method

Sy T, LHREROR) Ratd 8y SRR, SURHOSHA,
&%@&ﬁb@d@g{___ @g’g@d

a) RDF0NR, TOBORIITO b) R dewd

C) JmsoroddBiosS d) Opos

Standards used to determine the best solution is

a) Norm b) Goal
" ¢) Consensus d) Criteria -
UG TOTHTRTY, BOWIH LRI YVTHO3RENRT BT QOTO
efosivinle]
a) SRR k3 b) nod
c) wily@ d) SnSTornsd

46,

Problem solving method in which all members of a group fully accept and support
a decision is

a) Norm b) Compromise

c¢) Goal d) Consensus

WOT NOOXT ﬁdﬂéd@g}d@ a’dﬁé FOBORD amz&@ #08) Rearoddy, ROTREIF L3020
QeBTON TR, RO FSCINZYG,

a) Sopob bt b) Rz

c) mod : d) w3
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Da. Employee morale

a) Produces healthy work environment
b) Increased productivity

«¢) Improves interpersonal relationships
d) All of the above '
O80I R O0F )
a) e:vdmergéd [iplovely ﬁaﬁd&ﬁd& SVOLIRIRIZTS
b) méﬂ_@aﬁodgi Q)Qg\bgd
C) ©oBo RS Fo’ouoqiaﬁdgt agci?gda_?gd
d) 0ed3 20

48. The experience of understanding another person’s condition from their
perspective is

a) Sympathy b) Empathy
c¢) Feel sorry d) Feel pity
vszz&:aﬂg,.gJ Fgow cges’:\ﬁraeé@od ] dgodoaig{ @asoﬂm;gd @532;3&35&3‘ &eriord
B30T ‘
a) RHoPRs b) Toosniee
c) B d) scmexdeds
49. The low level of goals are
a) Strategic goals b) Operational goals
¢) Long term goals d) Management goals
3@3;33&553 oo 053
a) WIS roonsHL b) FocdnRegE rodnsd
C) DeprmdeR MO ' d) dSFBEEFS rodnsh
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50. Which is the democratic way of a group ? r g
a) Decision making will encourage participation of members
b) Very strict rules to be followed ‘
c) Itis autocratarian
d) None of the above

03053 2063 10T TWRSHBB T W0 7

a) IFFORNE BB T LRSI ez
b) 300 doEoNTR), TR

C) Reor{BEod Freds

d) 3oedS cInPue VY,

51. Which leadership style tends to centralise authority and make unilateral decisions ?

a) Cultural style b) Autocratic style

c) Democratic style _ d) Laissez-faire style
03RE FHOCEE, e@aaddaigt ool 80N TR 3 asa?obﬁe}(\g gmwgd 9
a) moxEZO 4 b) ¥TcBBZO

c) Fruyds, 30 d) BreRdd

52. Submissiveness includes
a) Wailing and moaning
b) Helplessness and passive
¢) Indecisive
d) Not forth right

Bomorond R, wntoRs.
a) Reewons B3y o8

b) tRmo0388 B3y eyodd

C) ©GoFS3

d) Sut oy,
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€| 53. The process of setting goals and selecting the means for achieving the set goals is r

a) Organising b) Managing
c¢) Controlling d) Planning
. rb@ﬁvﬁd: D ORI w33 08 mem#:o ORI m#:mido BORBRY
I3 oot Toertocd B03wBd
a) Rospesd b) d3r=s
¢) Q00RO d) odmezzRosead

54. Anobjective means
a) Aclear set of goals to be attained given a set of resources
b) A definéd specified outcome to be achieved in the long term
¢) Asetstandard of performance agreed by workers and managers
d) Aclearly defined outcome to be achieved

SsieoPleate

a) oy NOwdf%@ﬁ#dD wIRBROD QTEBRVY BideORER) @ds
b) Beprvend Arws *’@@oﬁd&b 1@;@@2&

C) ALODBZURTE 2 %, e80T aaojoraarﬁmob AP Al ]

d) #eomr\ e%rz:’e& ORI POT0Z

55. A series of steps adopted to solve a problem is termed as
a) Problem solving cycle
b) Life skill cycle
c) Critical thinking cycle
d) None of the above
2000 AR odam TOTORED L9 Boes 55»7\’%*53 a@ggg o]
a) IR o:bda a’d@%@mﬁ BR3FTO
b) deaid %’Dso BRBEHO
' C) esor ol zsodﬁodo BRI
d) @egor onyme e
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