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| Semester B.Com. Examination, November/December 2016
(CBCS) (F + R)
(2014 — 15 & Onwards)
COMMERCE
1.5 : Marketing and Services Management

Time : 3 Hours Max. Marks : 70

Instruction : Answer should be written either in English or Kannada.

SECTION-A
Answerany five of the following questions. Each question carries two marks.
(5%x2=10)
1. a) What is market ?
TRTIFE 0TS 2
b) Whatis consumer behaviour ?
MO,TBES BIF N 0T 9
c¢) Write any two elements of marketing-mix.
BRTE T30 QBT BRTRAYAT STRED 2eBReS) wEcwod.
d) What is service-mix ?
Ream0 Q060 0TI 9
e) Who is a Travel Agent ?
TOIR AT SR DOTT CHRT ?
f) Write any two models of E-Business.
A-BRBOTE CIRF)PT3ER TR aﬁmﬁaﬁ@zﬁg{ 2030200.
g) Expand the following :
BINSYne) D508
a) FCI b) PDS
P.T.O.
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SECTION-B

Answer any three of the following questions. Each question carries six marks.
(3)(6 = 18)
2. State any six objectives of Marketing.

$33,000ROBCI CIREFTIRTTLR ST GUTIEBNRTEI, LTCI0.

3. Explain the stages in product development.
w—‘"ﬁ @@ajj%o:b 50671’@553{ QO
4. Describe the services process.
Aesm TB,0300303) O
'5. Explain the promotion-mix.
BRSO Q0T £, WO

6. What are the essentials of a good qualities of a salesman ? _
03083, ¢ BRTE3 3BITHYTIETT 0153 MOLOFLINTITY ? !

SECTION-C

Answer any three of the following questions. Each question carries fourteen marks.
(3)(1 4= 42)

7. Explain the approaches to the study of Marketing.

RRTIE T, TR WG 00TT STRIMTR SIOR.
- = )

8. What are external macro environmental forces 7 Explain.
DTSV TWORTTI 065 TIo3 WETIEI WS, LWoBNFITYeY 7 QSO

9. What is product planning ? Describe the factors influencing product planning.
GUBT, O3 REHT 2OTTERD ? VT o3ezsRdRBoR H0eed TeIoEs LTI oI DFOR.

10. Explain briefly, the significance of Tourism.
CHADION I ARSIV ROETIN QTOR.

11. Explain different types of services. b
QNG DO ﬁeaﬁﬁ%fas‘gi QO
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