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Il Semester B.Com. Examination, May 2016
(CBCS) (Fresh + Repeaters) (2014-15 and Onwards)

COMMERCE
Paper — 2.4 : Retail Management
Time : 3 Hours Max. Marks : 70
Instruction : Answers should be either in English or Kannada.
SECTION-A
Pt £ S|
Answerany 5 sub-guestions. Each sub-question carries 2 marks. (5x2=10)

CRFTHUR S e~ TIrer wgok. I3 - 3ne2 LoD,
1. a) What is ‘business plan' ?
'FFwod olpend wocldel ?
b) Give the meaning of ‘cross merchandising'.
a3 FRTUE STFEE WD,
€) What is mark-down pricing 7
2egia 258 Soden ?
d) Whatis FDI 2
FDI s:0tTeso ?

e} Whatis 'Online retailing’ ?
"o e BYT RIRT 2euteRd ?
f) State any four types of retail stores.
HUT ), RO CIRFTRETR TL WP S04
g) State any two merits of direct selling.
EEE IRtond 20 HodnaaEnds wdotod.
SECTION-B
DN -W
Answerany 3 questions. Each question carries 6 marks. (3x6=18)
cldrsycowdn 3 a;jc‘gric:ﬁ wuBoh B3 L6 ATV,
2. Whatis teie-marketing 7 State its advantages.
Fod- Lo 2oTiderh ? wTd &W&Jﬁﬁ%‘a IS0,
3. Briefly explain the role of coupons in retail marketing.

Wl HEoNTE Zlnes teniny e S Aot Hwn SR0A
ol - ot -y P.T.O.
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4. Enumerate the role of media in retail promotion.
Bod T wudend T oo SR SES T,

5. What are the features of good stores layout for retail shop ?
g WYY DRtk BT VTAS PR 2

6. Briefly explain the code of ethics for retail industry.,
Hud SRtw NI RedmolSndi) Beigmeh wocdd.

SECTION-C
- 2

Answerany 3 questions. Each question carries 14 marks. {3x14=42)
CIRGTRTTA 3 TEON wuIbn FI HIri 14 woEnd,

7. Explain various phases of retail life cycle with suitable remedies.
des Sntok 2eES WEE 0T BoSnYRh Bomondcin DSk,

8. What are the steps involved in retail planning process ? Explain.
U Inoek cdeeae T3eled JOF BeEnmRw) ? J=0L

9. a) State the factors influencing price sensitivity.
38 Areg Fob s Fyes W uwmwmqum.
b) Expiain the importance of logistics in retail business.
WU WIRCTY TRl T Bona mEo.

10. Explain the techniques and benefits of trade area analysis.
700 Y LF R 3oy Bt Tk Fedneednvss Smor.
11. Write anoteon:
NPT g.rfwa:ré {Alolewsiok
a) E-retailing
- Wl Iy

b) Departmental Store,
Sehecd STt sen.
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