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I Semester B.Com. Examination, May 2016
(CBCS) (Fresh + Repeaters) (2014-15 and Onwards)
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COMMERCE-
Paper — 2.4 : Retail Management
Time : 3 Hours Max. Marks : 70
Instruction : Answers should be either in English or Kannada.
SECTION-A
DTN - &
Answerany 5 sub-questions. Each sub-question carries 2 marks. (5%x2=10)

CIRFYTRTCR B ¢VOT-THINTT wUgor. B, LVB-TIR2 LoBn.

1. a) ‘What is ‘business plan’ ?
‘H 550 03pews womded 9

b) Give the meaning of ‘cross merchandising’.
€903 TIVTITT PR, WD,

c) What is mark-down pricing 7
egh 2368 owBeRd 9

d) What is FDI ?
FDI oosdes 9

e) Whatis ‘Online retailing’ ?
' e903e50r © 2300 ERTT’ ROTWTERO 7
f) State any four types of retail stores.
20T T 03RTTTAR HOLY, DENTR 9.
g) State any two merits of direct selling.
BB BROWIT OB FOIOERRNTSD 2T0000.

SECTION-B
QTN - W

Answerany 3 questions. Each question carries 6 marks. (3%6=18)
O3RFYTETR S BINEK CUZoR. .gé TI6 WoBned.
2. What is tele-marketing 7 State its advantages.

Bod- DB,0D 20T3BeSd P LT LRBROBNEIO, 2S00,

3. Briefly explain the role of coupons in retail marketing.

BT DTS FBTes 2etdnY ToF) BodTemoN DFOR. B.1.0.
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4. -Enumerate the role of media inretail promotion.
WS a0 Lugenss B8,035039 dm@a’od e m: wweéafo

5. What are the features of good stores layout for retail shop ?
NIZE WL SBT3 097 VYR VFLNTI ?

6. Briefly explain the code of ethics for retail industry.
QT TR0 SR E’Oeé:do&oé’r{eddgi #oﬁﬁmﬂ 2080200.

SECTION-C
Jyon-a

Answerany 3 questions. Each question carries 14 marks. (3x14=42)
IRFTTTR 3 BIrer Lgor. B3 BE14 wosnh. '

7. Explain various phases of retail Iife..cycle with suitable remedies.
WY B0T0ES WIS WET DTG TOBNYR), TOTITNHRODN QTR

8. What are the steps involved in retail planning process ? Explain.
BT @B 03¢0 To300%0 LN BOBNTIRT) 7 WWOR.

9. a) State the factors mﬂuenomg price sensitivity.
23 Reg, Bob soedd Tygoss teddn OBNFIIR LTI \%@N

b) Explain the importance of logistics in retail business.
808 SYTTRY, FoNoedgodd 539,508,030 DO

10. Explain the techniques and benefits of trade area analysis.

TYTIT BY DFEEs0d BoTs,0BriEb Tmone Todeesneny DwmoA.
11. Write anote on :

BIN[QN Wi e8ar3 wBca0:

a) E-retailing

- 2893 WyEed
b) Departmental Store.
QyNEC FRTES FovH,
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