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Il Semester B.Com. Examination, May 2016
(CBCS) (Fresh + Repeaters) (2014-15 and Onwards)
COMMERCE
Paper — 2.4 : Retail Management
Time : 3 Hours Max. Marks : 70

Instruction : Answers should be either in English or Kannada.

SECTION-A
TN = D

Answer any 5 sub-questions. Each sub-question carries 2 marks. (5%x2=10)
O3RR)TORAR 5 - @%ﬁ@ﬁ SVBOR. T, V- e,—ggmz e303NED.

1. a) What is ‘business plan’ ?
"B B0 03Rens oTTeRd ?

b) Give the meaning of ‘cross merchandising’.
JCIxebniplentting wﬁrdail 2)B000.

c) What is mark-down pricing ?
3o 2363 0BT ?

d) Whatis FDI ?
FDI Q0533630 2
e) Whatis ‘Online retailing’ ?
‘208e3F © BT mﬁmd’ QOB ?
f) State any four types of retail stores.
WOT TTTE CIRYTITEAR o) észn’#di 3P

g) State any two merits of direct selling.
BB BNTIT TR T3ReINTR) 1500

SECTION-B
TN - W

Answer any 3 questions. Each question carries 6 marks. (3x6=18)
O3RRTIRAR 3 ajé;ﬁe:)ﬁ SVSOR. B @%ﬁs 0N, ©
2. What is tele-marketing ? State its advantages.

B0~ 38,03 0BTERD ? LT3 BRBRUINTS, WS

3. Briefly explain the role of coupons in retail marketing.

WOT DB ODTO Te0 363N, TBII) Bo§HemoN DTOR. P.T.0.
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4. Enumerate the role of media in retail promotion.
WY w700 Yugers F§odoodY BRGRT T, T), BEICTOR.

5. What are the features of good stores layout for retail shop ?
SR BT TRTES VR QIR @imﬁ%@@ 2

6. Briefly explain the code of ethics for retail industry.
WD TR NETT Seéz’ooaoémfﬁi RodFamN 2SO,

SECTION-C
NN - 2

Answer any 3 questions. Each question carries 14 marks. (3x14=42)
CSRPYEEe3 TIner cugon. B8 B3t 14 eoznsh.

7. Explain various phases of retail life cycle with suitable remedies.
QT WRTES 3B AL ARAR aosmfxgt TOTITNERODN DO

8. What are the steps involved in retail planning process ? Explain.
BB BP0 03ReesT B 030D DG BoBRTIYY ? IFOR.

9. a) State the factors influencing price sensitivity.
363 mﬁgojo R0eeS Tegoss 2vedd @oafﬁ%@@ﬁowdag S92

b) Explain the importance of logistics in retail business.
WS ) TTHY Forweddod m_)daos%é’ojadi QWO

10. Explain the techniques and benefits of trade area analysis.
R, TT FY VBRI F0T 037 Tt Todensnso HTOR.

11. Write anote on:
BPNIYNG RSy ok Nelovbiok
a) E-retailing
92303 TTT
b) Departmental Store.
QRN TWINTE V.
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