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Il Semester B.Com. Examination, May/June 2018
(CBCS) (2014 ~ 15 and Onwards)
(Fresh + Repeaters)
COMMERCE
Paper — 2.4 : Retail Management

Time : 3 Hours Max. Marks : 70

Instruction : Answer should be written either in English or Kannada.

SECTION - A

Answer any 5 sub-questions. Each sub-question carries 2 marks. (5%2=10)

1. a) State two theory of retailing.
b) Who are Ghost Shoppers ?
c) State the meaning of Automatic Vending.
d) Expand : SEBI and EAS.
e) Who are early adopters ?
f) Write the meaning of trade area analysis.

g) Give 2 advantages of inventory management.

SECTION - B

Answer any 3 questions of the following. Each question carries 6 marks. (3x6=18)
2. Write a note on Franchise stores.

3. Write a format of business plan.

4. Write a note on man power planning in retail business.

5. Discuss the advantages of bar coding.

6. Briefly explain merchandise management.
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SECTION - C

Answer any 3 questions of the following. Each question carries 14 marks. (3x14=42)

7. Explain the various factors influencing retail business in India.

8. Discuss the sources of consumer dis-satisfaction. Suggest ways to enhance
customer satisfaction.

9. Discuss the various functions of retail operations.

10. Explain the various factors considered while selecting a retail place.
11. Discuss :
a) Ethical issues in retailing.
b) Challenges of E. retailing.
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