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Il Semester B.Com. Examination, November/December 2017
(CBCS) (F+R) (2015-16 and Onwards)
- COMMERCE
3.7 : Public Relations and Corporate Communication

Time : 3 Hours Max. Marks : 70

Instruction : Answer should be written completely in English or in
Kannada.

SECTION - A
Answer any five sub-questions. Each sub-question carries 2 marks. (5x2=10)

1. a) Mention any two components of Attitude.
b) What is mission statement ?
¢) What is brainstorming ?
d) What is grapevine communication ?
e) State the meaning of communication gap.
f) Define career planning.

g) Who is a counsellor ?
SECTION - B
Answer any three of the following. Each question carries 6 marks. (3x6=18)

2. Explain the factors affecting interpersonal relationship.

3. Explain the features of attainable goals.
4. Explain the brainstorming sequence.
‘ 5. Enumerate the importance of communication.

6. Explain the factors to be considered in career planning.
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SECTION - C
Answer any three of the following. Each question carries 14 marks. (3x14=42)

7. Define emotional intelligence. Explain the characteristics of emotional
intelligence.

8. Explain the skills necessary for effective time management.
9. Explain the qualities of a breative person.
10. Explain the various presentation aids.
11. Explain the sources of employers and potential employment.
BT ¥R
TN - D
SRRTETR 5 LTBINNR UZ0R. B3 BTN 2 eI0BNE. (5%2=10)
1. a) eGP CERTYTRTEER 2 SOnnTR), BOR.
b) Fecdneried HRO 20T ?
C) ‘Qomh eudend’ or3ed ?
d) REFEE RomER 2oBded ?
€) RORB 2083 DOWTEI ? ¢
) dﬁo&mmﬁa’o@ ORADENE
g) ROBMOOSOTTTO ?
QYon - W
SRRFTTOR 3 FIReR YUg0R. B DI 6 90BN, (3x6=18)
2. TOIT BTN DEFORIT L0BNTR, DO

3. BOOVWEITE NOONG a’%&m’ wﬁ#g’);% QRO
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4. QTR evdensny e.-sab_#)aﬁaiaigt DO,
5. Rox®ID *wja)aim%a’r{eédg( T3 TR
6. %3 odmeméodaaigpqﬂraﬁoﬁ eﬁoeiﬁ%#dgl QIO

NN -

cIRFYTTaR 3 FIRerR eugon. B3 B 14 wosnb. (3x14=42)
7. mdm%ﬂ w%a’oééod:dg{ TR mﬁm{é w@adoéﬁaﬁa r{m@i mﬁ@dﬁgt DTOR.

8. WOrTITO Bob JSF BN LNFDTT TN, DFOR.

9. ReIBeL FFob RO DFOR.

10, 298 Zas Smabne o50%.

1. Bndesod &8 Royms, evsaend TPONTR) DFOR.
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