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4. This Question Booklet contains 55 questions, Part — A contains 40 questions of
one mark each and Part — B contains 15 questions of two marks each. All questions
must be attempted. Each question contains four answers, among them one correct
answer should be selected and shade the corresponding option in the OMR sheet.
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Choose the best option. Each question carries one mark. (40x1=40)

QRINTS). BOERT YVZT0 SO0 T8 W 10T Bo%.

1. Time management is importani

a) Only to forgetful person b) Only to busy person
¢) To avoid wastage of time d) None of the above
R0 QeS§BES 9,308, TN
a) Few WOTMOY duﬁ b) FeBO w08 F3N
c) R0 a’%qﬁ;ﬁ& BRROYTH d) SoedT cINTITR Y,
2. Tools used by a person to properly manage time
a) To-do list b) Effective file management
‘) Action programmes d} Allthe above
R0, HOCIRN QB EHLD ), R &I wosicisenAoD VTTTEANGD
a) 3oRm I w@é_{ b) ZOTWIT0 FES VedF s
C) TOOF CIRETINTD d) BoedT VTR
3. Time stress cannot be managed by
a) To-do list b) Action programmes
c) Setting priorities d) Thinking about an action
RROODT 2,3 BR, ATOOT AR LRI OY,
a) ORT —’@,3 D) B3 C3PEmSNED
c) 85 érieim QTF ORI T d) 20%F T 2T 03Re28RITYT
4. Not a trait of good leader
a) Proactive b} Influence
c) Inspire " d) Dictator
VB TOITS MOLIT LIBLT.
a) 30378e0m0 b) TP
C) BOTOWRDE d) &w\r@mo
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Ability to influence and align others towards a common purpose is
a) Teamwork b) Motivation
c) Leadership d) Management
FRTBRT, YOTEBE,N QBCTI) WHRA TONR BLDDRT ARG )
a) éoca’%aa'b? b) evgensad @d)
C) TOTE, d) @z
An ideal leader’s character includes
a) Honesty b) Competency
c) Co-operativeness d) Alithe above
%2, STWIF FOIBI MO0
a) —afmséé:a’ b) =3¢
c) ﬁaéﬁadé :33@@5 PO
Leadership may be
a) Formal b) Informal
c) Both d) None of the above
pleveL Ry .
a) R 508 b) ©@=°xwE0%
C) Q0BER d) B0eOF IRPTR W,
Leadership skills are
a) Human skills b) Conceptual skills
c¢) Technical skills d) Allthe above
mccb#é BEBYND
a) R a’azﬁo ned b) %m@oéﬁ TOPYN
C) 00837 Y r{@;i) d) BoedT TP
A priority is

a) An action or intention that takes precedence
b) The most desirable goal
c¢) The goal you accomplish firstin any given way
d) The most beneficial goal
Salpeals)
a) oD OS] mcﬁeézﬁ Siatclevesiuaiaviolsbyias
b) ©go2 dweﬁ £3603> 120
c) cma;j)cﬁe t)eézcds@“ 0R rb@cw:b BPBTOA AHRITYT)
d) ©308 ¥RoBRewsd 0 _\
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10. People who are confident in themselvesare _______in leadership and sales
positions.
a) Emotionally insecure b) More effective
c) Less effective d) More dissatisfied
o) urj\ CEIARD) ﬁ BROTIWSC____ WCEBS, W BB RO mﬁd@m&@d
) LPRBIFIN YT, b) ©2,08 TOFRWITO
c) TR TOHIWIFO d) S3cgee
11. Thereare ____ _ stepsinthe goal-setting process.
a) Two b) Three
c) Four d) Five
R0 CESoHWHOCRG, TSR
a) Q0B b) Zowedd
C) D d) 2w

12. A “Wondering generality” refers to

a) Poor essay writing

b) Someone without a goal or set direction

c) Aflexible and realistic goal setting strategy

d) A specific course of action

“mﬁnﬁ 0N WEBRARNE " 20T
a) 3B o aucm:j)dg
b) mo @&ood 0BQ FWRNF WIF 3 TS 0
c) & wﬁ" mmﬁ 08y w‘ﬁjﬁa‘m Q:KJ RO0 Te3S03 B,
d) wr{tﬁé BT %oﬁa

fm

al”

13. One of the main aims of creativity in advertising is to gain

a) attention b) awareness c) brand loyalty d) interest
2 CTBINTD, mz&%e@?‘c:o ué—’wcﬂ 2,073 08),TT w%&éﬁeﬁodcﬁ

a) NS N@cd@@cﬁa b) 05y SRBROTYTD
C) MBS QG5ecd d) =8 &‘z\gy@cﬂ:
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14. EL — Murad and West present a paper in the Journal of advertising research
which examines which of the following ?

15.

a) Creating effective advertising
c) Advertising message appeals

QRETFT-T[TIT BIBS BHT WD) FoT
-3 ad

d)
eq—j

b) Defining advertising creativity
Copy writing and art direction
S0 wIFOIY 2.00 WIBH,

BWOORATITO. &5 2THY T3 FFND WWCDNYS = OeB AT,

a) WOTEOWITO LTI T3

b) 2cT08R 7S VBOIR) 539, 0RVRINT

C) W&ETIER "-'N’oc?ezﬁaﬁaigi BRI
d) &g o’ w08 I T eSS
Creativity is the driver and perquisite

a) Innovative outcomes
¢) Time management

I ARSeUZCI0 QTT WOT TN T8

16.

17.

a) SReTIoLD PO
C) R0 ARF BT

Characteristics of creativity includes
a) Universal and innate

c) Wider scope

RETBEOTIN B T FOMPD RO

a) AT &Y A, 08

C) OO T

Creativity is used in

a) Arts and Fine arts

c) aandb Both ,
RRTUZOD LTS Rensy)
a) 5 208y 0IFFSND
c) a &R b TERe

b) Goal settings
d) Allthe above

b) Produces something new
d) Allthe above

b) H@0TICR BRAST LB HRERYTD
d) edT DT

b) Science
d) None of the above
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18. Personality factors influencing creativity inciudes

a) Interest and curiosity b) Dedication and devotion
) Both a) and b) d) Communities
RERoeE Poed T WETID RE8 T BTN
a) &Ry Y @@é b) R0 Wody V&
c) a) :Saug b) Byere:tc) d) :fﬁ:::mc**n’»ﬁo
19. Values connected with solidarity of community is termed as
a) Individual by Collective
c) Intrinsic d) Instrumental
RRNTTONT 28,37 FOWOPAT BRYNR) L 3BT
- a) a‘dﬁn’a’ b) =T0&s
C) ©o3nF3 d) I
20. Barriers to creativity are
a) attitude b) perceptions
c) employees d) above all
SRSSENOTew HTEIBENS C3RTYTIOTT
a) SEwd b) n&3
C) RTTTO d) 2oedS TP
21. Characteristics of Innovation are
a) Measurability b) Fund requirement
¢) Immeasurable d) Botha)and b)
3 TRERI0I OTE £ANSOTIT
a) @sﬁwummhcﬁ b) LoBP LWZFY
) @PORTINDTIRYT d) a) #3) b) TER
22. Valuing your thoughts and yourself makes you
a) Confident b) Assertive
c) Superior " d) Dominant
Q) 308y ?\\Ja‘%eﬁei@eza’éﬁ@ﬁ 0B, BT T3O0TT V)
a) &N A BROTIVO | b) GFFNTAV
C) COBOYRITFINMIND d) @@daﬂuﬁ@ﬁwa
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23. Saha - asthitva means
a) Co-existance b) Co-operation
) Co-option . d) Corporate identity
28, 0T
a) Nwmé b) =53
c) A® eﬁo\ﬁ% d) ZoRE roTHE
24. Many human values seen good are right due to
a) Positive feelings b) Internal happiness
c) Natural acceptance d) All of these
BOTY) WINTDEOL RIPQNE FOCIN e 0 03TPNCL FTED
a) RPTITT SRS b) 30808 ReBReR/ ST
c) W, mvb"a” et d) 0T aTp
25. Communicating with others by gestures, actions etc. is an example of
a) Verbal communication b) Action communication
¢) Non-verbal communication d) None of these
RS 3 8,080 0CTTRHNG SO FOTH FERFTT PITHETR
a) SR8 RoRE b) §odya:3f§ Fslomteetat
C) ©537°0% FowHd d) S0edT IR @,
26. ____________ iscommunicating values, ideas, beliefs, opinions, needs and wants.
) Possessweness b) Positiveness
c) Assertiveness d) Receptiveness
TIPYML, FOZNYD, Soerdnsh, eweme,cdony, VNN TN fazg{‘#aﬁg{
@e@c&v% Noﬁwmgm
a) M,QeS BoBReOs b) Reooegss
c) gEs d) n&xond

27. The ability to accurately receive and Interpret messages in the process of
communication is called

a) Listening b) Talking
c) Writing d) None of these
ROTBIT 78,0300308) Noweaﬁh’wﬁib QDTN MR 5308) 539,309, VRS mdaaird:{%
&aeﬁﬁumada
rj,%oﬁ/ ORI b) S=IRBTTEIFYTO
C) WIS ' d) oD cBRYTe WY,
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28.

plays a vital role in the success of an individual
a) Stress management

c) Awareness

b) Siress
d) Problem
22, BIOD oD 08, FTeR.
a) B AeSF B
C) 20

b) %3

(ol
&l

d) B8
29.

Working with others to identify, define and solve problems is known as
a) Trouble creating

c¢) Negotiation

b) Trouble shooting
d) Problem solving
eI eSo0BEROON FOR BREZ, 0 AR MITIER , TTHYX TLY WtBORLO
B3 008 BeTWTT .
a) é@oddodoaﬁgt #U%b b) 3n
C) WORT RS Speds

-cdcﬁa‘b&b BRTTINCRRI

d) =R, wﬁw@r@@m
The ability to pick one solution where positive outcome can outwe|gh possible
losses is called

a) Negotiation skills

30.

b) Planning skills
c) Decision making skills

) Organising skills
&:J?Dcd)ab Q0EORIT, FOGBOWT 20T RTE T
&ert ézﬁodow@cﬁo

a) ATNReIS 5B,
C) Qg3 IRRBARE T3

<

T TR 03, TRTRS WG FR)

b) cdpemsod 30,

d) Ropes 3,

31. Logic and reasoning are key to

) Responding to a message

) Message understanding
) Receiving a message .- d) Critical listening
BBF 0 ot INTTRE T[0T
a) RoBeBNen w88 00RO b)
c) h‘odeéﬁﬁgﬁ R, E50R0 TS

ROTICTNT T BRRERWFTD
d) $aETRN TN
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32. The feedback under oral communication will be

a) Very slow
c) Immediate
FFPDE FoRIHO0E, T,38,03032
a) WIY I
c) I
33. Leadership roles firstemerge in
a) Intrapersonal communication
¢) Face-to-Face public communication
TOOSE, T THFNHO WRTLD BRTBRWNE
8) 50308 00EY HoBTR )
- C) W00 ATEWIE RoRBI

b) Moderate
d) No feedback

b) SGTOINS
d) B8 APRDY,

b) Small group communication
d) None of these

b) A, RO08R ROBHS
d) Soeds CIRFTE LY,

34. The process of successfully influencing the activities of a group towards

achievement of a common goal is
, a) Leadership
c) Neither a) or b)

b) .Subordination
d) Both a)andDb)

PRIT. MIO0T, TRTL, Roos C3I8%,C3RN T, 2edyw 13E0WLING
% :

38035032 LotTRBOD
a) SO,
c) a) eEm b) HTER B,
35. Interpersonal skills are referred to as
a) Social skills

c) Soft skills

2330 B, LVGEDISD RO
a) TR TBY,

c) > TTY,

36. The letter “S” in SMART stands for

a) Special

c) Social | .
SMART wow R@ed_“S” e ;333 Clat
a) Special

c) Social

T

b) People skills
d) Allof these

b) =TT TBY,
d) SoedT DR

b) Specific
d) Scientific

b) Specific
d) Scientific

e it _.._..-.__._F___,__.,____.__,___-—-
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37. The letter ‘M’ in SMART stands for
a) Meaningful b) Meetling
c) Measurable d) Money
SMART <00 STwd ‘M’ widcﬁ Clnta
a) Meaningfui b} Meeting

¢) Measurable d) Money

38. The letter ‘A’ in SMART stands for

a) Action b) Attitude
¢) Achievable d) Arrogant
SMART «ow Zwdges ‘A’ ST GF
a), Action b) Attitude
c) Achievable d) Arrogant
39. An observable and measurable end result to be achieved is called
a) Vision b) Mission
c¢) Goal d) Result
DT T30 BFORWTBOTT 908 HOT0T a@fp@dﬁﬁ o7} BEFWTIT
a) cﬁmdcﬁér% b) T ecdnecies
c) mod d) $9z03

40. Goal setting enables

a) More utilization of resources b) Optimum utilization of resources
c) Less utilization of resources d) None of the above
pelefersinfovelela ROTIOMOTY T

a) RomRRUIY BT Wi b) RemRRON ey Wi

C) ROTIQONE SQR w8 d) 00 IR e
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Choose the best option. Each question carries 2 marks. (15%2=30)
u@’%gﬁomcﬁ mgddﬁi Slevs) BB, B3 “i:: 2 90BN,

41. By goal setting one can

a) Improve self confidence b) Lose ability
c) Make friends d) Alithe above
1130 BL3RIYEOOT T BO3RLT
a) S| A :bmdwo:irrtézs b) ROGFFWS), FITBRI T
c) ﬁ@&@ﬁ@{wﬁwﬁmeﬁ avﬁjda d) 0O QVEP
42. Priority of 3 activities includes
a) Applying for financial aid b) Picking up a child from day care
c) Attending classes d) Alphabetizing your cassette tapes

BT BC03 FOD "“s"'d%fab WIRPOBRT
a) aa’s*amw amodadgb wﬁ OAORITYTIO
b) omoETY, 52TTO0T udaajjci/
c) 3TN ﬁ@ﬁ TORWOIMITY TR
d) =0T, eI, @ROT TN WRR RHT

43, | want to raise my grade in maths to ‘A" This goal is

a) Specific b) Unimaginative

c) Impossible d) Not very Interesting

o I NS 3 eedodom), ‘A’ 1} QOROZ e, 85 MDD

a) &am@‘dm b) PR BRRTEOTIE,

c) tﬁ"bcﬂmddo d) B0t SR VYT,
44. Mostimportant human values are

a) Co-operation ,. b) Caring

c) Honesty d) Allof these

WBIBNTRT BRBVECD BTG

a) Nﬁﬁ*d% b) T¢2eRITT

C) WP d) 2000 PP
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45. Importance of self awareness is

a) awareness of your body b) awareness of your thoughts
c) none of these d) both a) and b)
7,030 900 BowE FowS
a) e Bewas3 ey b) Q&) sSReIING 0%
C) R0edT CIRR)TP VY, d) a) =023 b) wTwe
46. First step in goal setting is
a) Identifying your goals b) Need analysis
c) List objectives d) Create plan of actions
R0 AGFORONFCIE) HWRTO BOBROWT
a) Qa3 ROBO3R, OB RIT) T b) 33500 o
C) VTSN TS d) . 52030F 03RewHO3D, m%d@ﬁa@da
47. The purpose of value education is to .
a) Foster universal core values b) Make the syllabus easy
c¢) Develop values in individuals d) Both a) and ¢)
30,08 BT w008, T3 TR0
a) MR EB dﬁ%ﬁ@éd& TR0 b) :cg&:ﬁ"i& RTPEBORIYTIO
C) aﬁﬁéﬁ# dﬁgﬁ@a"% Q&dejda d) a) =02 ¢) QNOBR
48. Autocratic leadership style means
a) leader has complete power b) opinion of the group is not taken
c) discussion is not allowed d) all the above
R (B0 FOORTY, 0TV

a) OB A T |

b) 02 SLITR,NER RS ATOTEI T
c) B3 SR BRI

d) 0O VP
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49. Each of these are one of the seven competency characteristics of effective

leaderEXCEPT

a) Drive b) Intelligence

c) Self-confidence d) Authority
HOERIFO TN D AT ST OB eonted) 39N O33R RETIRDY, 7
a) RREF b) 200Escdd

C) ST d) @@ﬁd

50. Meditation is related to

a) Mind b) Body

c) College d) Teacher
E;aasd@ 33 BINTT, ROLORATRND A

a) WOV, b) ez

c) s d) e3e30°

51. Which is the best method for stress management ?

a) Laughing b) Playing

c) Listening to music d) All of these
BB DRF BRI YUZT QRNFOTT

a) JINOT b) €5E3ETBIRT
c) Rones SORDT d) S0edT QP

52. Components of ethical values are

a) trustworthiness b) respect

c) responsibility | d) all of these
a’gj\%ﬁ BRYNY £203ME0 03003V

a) QBT b) 7720

C) oD .\ d) 230e0F YRR

B e — T
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53. Creativity rests on
a) Divergent thinking b} Convergent thinking
c) Both a) and b) d) innovation

ﬁdum&é’odw QI £3T300WBONT

a) mif:eimw:") b) =oods wedness
c) a) =2 b) oEe d) Inesd

54. Keeping an end result of securing a job ina MNC is

a) Career goal b) Professional goal
c¢) Financial goal d) Diet fitness goal
MNC r9¢) evdn en SEEBedyR9 ©odsd $O2203 SRt
a) ¥& nod b) =330 Mod ‘
e £l o
C) TEFOAD MO0 d) snen G EECI M0

55. Body talk is also known as
a) Noise

b) Over flow

c) Leakage

d) Physical communication

%méﬁa &eﬁ@w?’mm
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